3akoH P® "O 3awmTe npas notpebutenein”
7 deBpana 1992 ropa

N 2300-1

POCCUNCKAS ®EAEPALIMA

3AKOH

O 3ALLUMTE NPAB MOTPEBUTE/NEN

(B peq. PegepanbHbix 3aKoHOB 0T 09.01.1996 N 2-3,
0117.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3)

HacToAawmit 3aKoH perynnpyeT OTHOLEHUA, BOSHUKAIOLWME MeXKAY NOTPebUTENAMM N U3FOTOBUTENAMM,
NCMONHUTENAMW, UMMNOPTEPAMM, MPOAABLAMM NPU NPOLAXKe TOBAPOB (BbINOAHEHMM PaboT, OKazaHWUK
ycnyr), ycTaHaB/MBaeT Npasa noTpebutenei Ha npuobpeTeHne ToBapos (paboT, ycayr) Hagnerkalero
KayecTBa M 6e30NacHbIX 415 }KU3HW, 340P0BbA, MMYLLLECTBA NOTpebUTene N oKpy:KarLwen cpeapbl,
nonyyeHune nHGopmaumm o ToBapax (pabotax, ycayrax) u 06 nux MsrotoBUTeNAx (MCNoNHUTENSX,
npoAaBsLax), NPocBeLLeHNEe, roCyAapPCTBEHHYIO U 06LWECTBEHHYHO 3aLLMTY UX MHTEPECOB, A TaKKe
onpeaenseT MexaHnsm peannsaumm 3Tux nNpas.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)
OCHOBHbl€e NOHATUA, UCNONb3YEMbIE B HACTOALLLEM 3aKOHE:

noTpebuTens - rparkaaHuH, UMEOLWMIA HaMePEHUE 3aKasaTb UK NpMo6pecTM MO0 3aKa3blBalOLLMNA,
npuobpeTatoLmii AN UCNONb3YIOWMI TOBaPbI (PaboTbl, YCAYIM) UCKAOYUTENBHO ANA NYHbIX,
CEMEMHbIX, AOMALLIHUX U MHbIX HY}K, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NPeAnPUHUMATENLCKOM
AeATeNbHOCTH;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NU3roToBUTEIb - OPraHn3aymna He3aBUCUMMO OT ee OpFaHM3aLLMOHHO-HpaBOBOﬁ d)OprI, a TaKXxe
MHAMBMAyaﬂbeIVI npegnpuHMMMmaTesib, NnpounssogAalimne Tosapbl 4NA peanansaumm I'lOTpGGMTeﬂﬂM;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



WUCMNOJIHUTENb - OPraHU3aLMa He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, A TaKKe
WHAMBUAYANbHbIN NpeanpuHMMaTe b, BbINOAHAKOWME PaboTbl UM OKa3biBatoLWwMe yCayru
notpebutensam no BO3Me3gHOMY 4OroBOpPY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - opraHM3aLmsa He3aBMCMMO OT ee OpPraHM3aLMoHHO-NPaBoBOMN GOPMbI, a TaKKe
WHAMBUAYabHBIN NpeAnpUHUMAaTENb, PEeann3yoLLne ToBapbl NOTPebUTeIAM No AOroBopy Kynam-
NpoAaXu;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
ab3au yTpaTua cuny. - PeaepanbHbliii 3aKoH oT 21.12.2004 N 171-P3;

HenoCcTaToK ToBapa (paboTbl, yciyru) - HeCooTBeTCTBUE ToBapa (paboTbl, ycayrun) nam obssateNbHbIM
TpeboBaHMAM, NPeLYCMOTPEHHbLIM 3aKOHOM 160 B YCTaHOBAEHHOM UM MOPAAKE, UK YCAOBUAM
£,0roBopa (Npu Ux OTCYTCTBUM AU HEMOJHOTE YC0BMIA 06bIYHO NpeabABAAeMbIM TPe6OBaHNUAM), UK
uenam, gna KotTopbix ToBap (paboTa, ycayra) Takoro poaa 06bI4HO UCMNONL3YETCA, NN LeIAiM, O KOTOPbIX
npoaaseL, (McnonHuTeNb) 6bl NOCTaBAEH B U3BECTHOCTb NOTPebUTENEM NPU 3aKI0YEHUN A0r0BOPA,
nam o0bpasuy 1 (Man) onucaHMIo NpPK Npogake ToBapa nNo 0bpasuy 1 (MaK) No onNucaHuio;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIV HeA0CTAaTOK ToBapa (paboTbl, ycnyru) - HeyCTPaHUMbIN HEAOCTAaTOK UM HEAOCTATOK,
KOTOPbI He MOKET BbITb YCTpaHeH H6e3 HecopasmepHbIX PACXOL0B WM 3aTpPaT BPEMEHM, UK
BbIABAAETCA HEOAHOKPATHO, MW NPOABAAETCA BHOBb NOC/IE €r0 YCTPAHEHUS, UK Apyrue nofobHble
HeLoCTaTKy;

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-P3)

6e3onacHOCTb ToBapa (paboTsl, yciyru) - 6esonacHOCTb ToBapa (paboTbl, ycayrun) 4nsa XusHu, 300p0BbA,
MMYLLLECTBA NOTPEOUTENSA N OKPYHKatOLWEN cpeabl NPU 06bIYHbIX YCIOBUAX €r0 UCNONb30BaHKS,
XpaHeHWs, TPAHCMOPTMPOBKM M YTUAN3ALMM, a TaKKe 6e30NacHOCTb NpoLecca BbiNoHeHUA paboTbl
(okasaHusa ycnyru);

YyNOAHOMOYEHHAsA U3roTOBUTENEM (MPOAABLLOM) OPraHM3aLMa UAN YNOJHOMOYEHHbIN U3roToBUTEIEM
(npoaaBLOM) MHAMBKMAYANbHBIN NPeANPUHMMATEND (Aanee - yNoJHOMOYEHHas OpraH1M3aums nuam
YNOAHOMOYEHHbIW MHANBUAYANbHBIM NPeAnpPUHMMATENb) - OpraHM3aLmsa, OCYLLEeCTBAAIOLWAN
onpeaeneHHyo AeaTeNbHOCTb, AW OPraHn3aumsa, co3gaHHas Ha Tepputopun Poccuiickolt degepaunmn
M3rotoBuTeENEM (MPOAABLLOM), B TOM YMC/IE MHOCTPAHHbBIM M3roToBMTENEM (MHOCTPaHHbIM NPOAABLLOM),
BbIMOAHAKOWME onpeaeneHHble GyHKLMM Ha OCHOBAHUM A0rOBOpPa C U3roToBUTENEM (MPOAABLIOM) U
YNO/HOMOYEHHbIE UM Ha NPUHATUE M YA0BAETBOPEHME TpeboBaHW NoTpebuTenelt B OTHOLEHUM
TOBapa HEHAA/1eXKaLLLEero KayecTsa, IM60 MHAMBKUAYA/bHbIN NPeANPUHUMATENb, 3aPErMCTPUPOBAHHbIN
Ha TeppuTopun Poccninickoit depepaumm, BbINOAHAOWMIA onpeaeneHHble GyHKLUMU Ha OCHOBaHUM
[0roBOpa C U3rotToBuTeiIemM (NPoAaBLOM), B TOM YMCNE C MHOCTPAHHbIM M3roTOBUTENEM (MHOCTPAHHbIM
NpPoAaBLOM), ¥ YNIOJHOMOYEHHbIN MM Ha NPUHATUE U YA,0BAETBOPEHUE TpeboBaHUi noTpebuTeneli B
OTHOLLEHMM TOBapa HEHAA/EXKALLLErO KauyecTBa;

(ab3au, BBegeH GeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)



MMMNOPTEP - OpPraHM3aLMa He3aBMCMMO OT OPraHM3aLMOHHO-NPABOBON GOPMbI AN NHAUBUAYANbHbIN
npeanpMHMMaTeNb, OCYLLECTBAAIOLLME MMNOPT TOBApa A5 ero NocaeAyoWen peaamsaumm Ha
TeppuTopun Poccuiickon degepaymu.

(ab3au, BBepeH GeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)
lnasa |. OBLWME NOJTOXKEHNA
CraTtbs 1. MpaBoBOe peryanpoBaHme OTHOLEHWM B 06/1aCTM 3aLWWMTbI NpaB noTpebutenemn

1. OTHOowWweHMA B 061aCcTU 3aWMTbl NpaB noTpebutenen perynmpyrotcs MparkaaHCKUM KOA4EKCOM
Poccuitckont Pepepaymm, HacToALMM 3aKOHOM, ApYrMmK dpeaepanbHbIMU 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMW MHBIMMU HOPMATUBHbIMM NPaBOBbIMKW aKTamu Poccuinckoi
depepauum.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTtenbcTBo Poccuiickon PepepaLumm He BNpase NopyyaTs pefepanbHbIM OpraHam
WCMONHUTENBHOM BIACTM MPUHMMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTe Npas notpebuTenei.

MpaBuTenbcTBo Poccuiickoii eaepaunn Bnpase U3gasath 410 NoTpebuTens n npogasua
(n3rotoBUTENA, UCNONHUTENSA, YTONHOMOYEHHOW OpraH13aLmMm AN YNOAHOMOYEHHOTO
WHAMBUAYANbHOrO NpeAnpUHMMaTENs, UMMNopTepa) NpaBuaa, obasaTebHble NPU 3aKNHYEHNUN U
NUCNONHEHUU NYBAMYHBIX A0TOBOPOB (4,0roBOPOB PO3HMYHOWN KYMNAU-NPOAAXKN, SHEProCHabXeHus,
[OroBOPOB O BbINONHEHUU PaboT 1 06 OKa3aHUU yCAyr).

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
Cratbs 2. MexayHapoaHble aorosopbl Poccuiickon deaepaumm

Ecnm MeXyHapogHbiM A40roBopom Poccuiickon CDe,u,epau,MM YCTaHOB/IEHbI UHbIE NPaBuWia O 3alLnUTE
npas FIOTpE6VITeJ'Iel7I, 4yem Te, KOTopble NpeayCMmoTpeHbl HAaCToALWNM 3aKOHOM, NMPUMEHAIOTCA NpaBuia
MeXyHapoaHOoro Aorosopa.

Cratbs 3. MpaBo NoTpebuteneit Ha npoceeLLeHne B 061acTu 3alWMTbl NpaB noTpebuteneit

MpaBo noTpebuTenei Ha NpoceeLleHme B 061aCTH 3aLWMTbI NPaB NoTpebutenein obecneymsaeTcs
NocpesCcTBOM BK/HOYEHMNA COOTBETCTBYHOLLMX TPebOBaHUI B rocy4apCcTBeHHble 06pa3oBaTe /ibHble
CTaHAapTbl M 06WweobpasoBaTesibHble N NPOdECcCMoHaNbHbIE NPOrPaMmbl, a TaKKe NoCPeaCcTBOM
opraHusaunmn cucTteMbl MHbopmaLumm noTpebutenelt 0b nx Npaeax U 0 HEO6XOAUMbIX AENCTBUAX NO
3almMTe 3TUX NpaB.

Cratbs 4. KauecTBo ToBapa (paboThbl, ycnyru)

1. Npogasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINONHUTL PaboTy, OKasaTb
YCyry), KauecTBO KOTOPOrO COOTBETCTBYET 4,0r0OBOPY.

2. lMpu OTCYTCTBUK B A0OTOBOPE YC/I0BUIA O KayecTse ToBapa (paboTsl, ycayri) npoaasel, (MCNoaHUTENb)
06s3aH nepegaTb NOTPebUTENIO TOBAP (BbINOAHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYIOLWMIA 06bIYHO



npeabABAAeMbIM TPeboBaHUAM M NPUTOAHbIN ANA Lenen, Ana KoTopbix ToBap (paboTa, ycayra) Takoro
poaa 0bbl4HO NCMOb3YyeTCA.

(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnv npoaasel, (MCNonHUTENb) NpU 3aKaoYeHUM AoroBopa 6bia nocrassieH notpebutenem s
M3BECTHOCTb O KOHKPETHbIX Lieaax npnobpeTteHuns ToBapa (BbINoaHeHMn paboTbl, OKasaHUA ycayrm),
npoaasel, (McnonHUTeNb) 06513aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKas3aTb yCayry),
NPUroAHbINA AN UCMONb30BaHUA B COOTBETCTBMM C STUMM LLENAMM.

4. MNpu npoaaske ToBapa No obpasuy u (namn) onucaHuio npoaasel, 0basaH nepeaaTtb NoTpedbuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (MaKn) onncaHuio.

5. Ecnm 3aKOHamMu UM B YCTaHOBNEHHOM UMW NOPALKE NPeayCMOTpeHbl 0653aTeNbHble TpeboBaHMUA K
ToBapy (pabote, ycnyre), npogasel, (MCNofHUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTbL
paboTy, OKa3aTb YCayry), COOTBETCTBYIOLWMIA 3TUM TpeBOoBaHUAM.

(n. 5B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MpaBa 1 0643aHHOCTM U3roTOBUTENA (MCNONHUTENA, NPOAABLA) B 061aCTN YCTaHOBNEHUSA
CpOKa cNyXbbl, CpOKa rogHOCTM ToBapa (paboTbl), a TakKe rapaHTUIMHOrO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbI NS AANTENbHOMO UCMONb30BaHWUSA, U3rOTOBUTE b
(ncnonHuTenb) BNpaBe yCTaHABAMBATb CPOK CAYKObl - Nepnos, B Te4eHne KOTOPOro U3roToBUTE b
(ncnonHuTens) 0b6asyetca obecneymnBaTb NOTPEOUTENO BO3MOKHOCTb MCMO/Ib30BaHWUS ToBapa (paboTbl)
Nno Ha3HAYeHWUIO U HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe HEAOCTATKM HA OCHOBAHMM MYyHKTa 6 cTaTby
19 v nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. UsrotoBuTenb (McnonHUTeNb) 0653aH ycTaHaB/IMBATbL CPOK CNyKObl ToBapa (paboTbl) ANUTENbHOTO
No/Ib30BaHUSA, B TOM YMC/Ie KOMMIEKTYIOLWMX U3LeNnih (geTanelt, y3nos, arperaTos), KOTopbie No
NCTeYEeHUN onpeaesieHHOro NepmMoaa MoryT NPeacTaBAAaTb ONACHOCTb A1 }KU3HU, 340P0BbA
noTpebuTens, NPUYMHATL Bpes ero MMYLLLECTBY UM OKPYKatoLLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny:k6bl ToBapa (paboTbl) MOXKET UCYMCAATLCA EANHULLAMU BPEMEHMU, A TAKKE UHbIMM
eaNHULAMU U3MEpPEHUA (KUNOMETPAMUK, METPAMM U NMPOYUMUN e4UHULAMU U3MEPEHUA UCXOAA U3
dYHKLMOHANbHOro HasHavyeHMA ToBapa (pesyabTaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdpomepHO-KOCMETUYECKME TOBaPbI, MeAMKaMEHTbI, TOBapbl 6bITOBOW
XUMUWN U MHble NoA06HbIe ToBapbl (paboTbl) U3roToBuTeNb (MCNONHUTENL) 06A3aH YCTaHaBAMBATb CPOK
roAHOCTM - Nepuoa, No NCTeYEeHNN KOToporo ToBap (paboTa) cunTaeTca HeNPUroaHbIM ann
MCMNO/b30BaHMA NO HAa3HAYEHMIo.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



5. Mpopaaska ToBapa (BbiNoAHeHWE paboTbl) NO UCTEYEHUN YCTAHOBIEHHOTO CPOKa roOAHOCTH, a TaKKe
ToBapa (BbiNoAHeHUe paboTbl), Ha KOTOPbIM A0/XKEH BbITb YCTaHOB/IEH CPOK FOIHOCTM, HO OH He
YCTaHOBAEH, 3anpeLLaeTcs.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NsrotoButens (McnonHMUTENb) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK - Nepuoa,
B TEYEHME KOTOPOro B c/iyyae ob6HapyxeHusa B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(ncnonHuTens), npoaasel, ynoAHOMOYEHHas OpraHM3auma A YNoAHOMOYEHHbIN NHAUBMAYAbHbIN
npeanpuHUmaTesib, tMnopTep obA3aHbl yA0BAETBOPUTL TpeboBaHUA NoTpebuTens, ycTaHOB/IEHHbIE
cTatbaMm 18 n 29 HacToAwero 3akoHa.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BipaBe NPMHATL 0653aTe/IbCTBO B OTHOLLEHUM HEA0CTAaTKOB TOBapa, 06Hapy»KeHHbIX Mo
NCTEYEHNWN YCTaHOBNEHHOMO UM rapaHTMIMHOrO CPoKa (4onoNHUTEIbHOEe 0643aTeNbCTBO).

(ab3ay, BBegeH PenepanbHbim 3akoHoMm oT 21.12.2004 N 171-$3)

Cop,epn(aHme AONO/IHUTE/IbHOTO obA3aTenbCTBa n3rotoeutena, Cpoxk AEﬁCTBMH Takoro o6s3aTenbCTBa U
nopAAoK ocyLlecrBneHunA I'lOTpE6MTe}'IEN\ npas No Takomy O6’r'|3aTe.ﬂbCTBy onpenenarTca
NU3roToBUTENIEM.

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)
7. Npoaasel, BNpase YCTaHOBUTb Ha TOBAp rapaHTUMHDBIN CPOK, €CIU OH He YCTaHOB/IEH U3rOTOBUTENEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNIbCTBO B OTHOLLEHWUU HeAOoCTaTKOB TOBapa, 06Hapy>KeHHbIX no
ncreyeHnn I'apaHTMﬁHOI'O CPOKa, YCTaHOB/IEHHOIO N3roTtoBUTENEM (,CI,OI'IOIIHVITe}'IbHOG O6‘i|3aTeJ'IbCTBO).

Co,u,epmaHme AONO/IHUTEZIbHOTO obAsaTenbcTBa npogasua, COOK AEﬁCTBMﬂ Takoro o6s3aTenbCTBa U
nopAAoK ocyLlecTteBneHunA ﬂOTpE6MTEﬂEM npas No Takomy O6F|3aTEIIbCTBy onpenenarTca 4OoroBopom
mexay ﬂOTpeﬁMTeﬂeM M npoaasuLom.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. srotoBuTeNb (npo,u,aBeu,) HeCeT OTBETCTBEHHOCTb 3a HEAOCTATKM TOBApa, 06Hapy>+(6HHbIe B Te4eHue
CPpOKa AEVICTBMH AONONHUTENBHOIO O6ﬂ3aTEJ'IbCTBa, B COOTBETCTBUUN C 363aLI,EM BTOPbIM NMYHKTa 6 cTaTbMn
18 HacToAwero 3akoHa, a Nocne OKOHYAHMA CPOKa AEﬁCTBMﬂ AONO/THUTENBbHOTIO obnasaTenbcTBa - B
COOTBETCTBUM C MYHKTOM 5 CTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CtaTtba 6. 06A3aHHOCTb M3roTOBUTENA 06ECcneYnTb BO3MOXKHOCTb PEMOHTA Y TEXHWUYECKOTO
0b6CcNyKnBaHMA ToBapa

MN3roToBuTeNb 06A3aH obecneymTb BO3IMOXKHOCTb UCMONb30BaHUA TOBapa B Te4eHUE ero Cpoka C/'Iy)K6bI.
Ana aTOM Luenn n3rotoentenb obecneumnBaet PEMOHT U TEXHNYECKOE O6CI'Iy)KMBaHME TOBapa, a Takxe
BbINYCK 1 NOCTAaBKY B TOProsble N peMOHTHbIE OpraHn3auunn B HEO6XOAMMI:IX AnAa peMoHTa
TeXHNUYeCKOoro O6C!'Iy)KVIBaHVIF| obbeme u dCCOPTUMEHTE 3aNaCHbIX yacTtelt B Te4eHue CPOKa
npon3BoAcCTBa TOBapa MU NOC/NE CHATHUA ero C Npon3BoAcCcTBa B Te4eHNe CPOKa Cl'ly)K6bI TOBapa, a npun
OTCYTCTBUUN TAKOIro CPOKa B TeHeHune AeCATN NIET CO AHA nNepeaayvn ToBapa I'IOTpe6VITe}'IIO.



Ctatba 7. MpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutens MMeeT NpaBo Ha TO, YTobbl TOBap (paboTa, ycayra) Npu 06bIYHbLIX YCIOBUAX €ro
MCMOJIb30BaHWSA, XPaHEHMA, TPAHCNOPTUPOBKU N yTUAN3ALUMUM Obil 6e3onaceH Ans XKU3HU, 34,0Pp0BbA
noTpebuTens, OKpyKatoLwen cpeabl, a TaKKe He NPUYUHAN Bpes umyllectsy noTpebutens. TpebosaHus,
KOTopble Jo/KHbI o6ecneynBaTb 6esonacHocTb ToBapa (paboTbl, ycayru) Ans }KU3HU U 30,0P0OBbA
noTpebuTens, OKpyKatoLWen cpeabl, a TaKkKe NpesoTBpaLLeHMe NPUYMHEHMA BpeSa MMYLLECTBY
notpebutens, ABNAOTCA 0683aTe/IbHbIMU U YCTaHAB/IMBAOTCA 3aKOHOM W/IN B YCTAHOBIEHHOM UM
nopazake.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTenb (McnonHuTenb) obasaH obecneymBaTb 6€30NacHOCTb TOBapa (paboThbl) B TeUyeHUe
YCTaHOB/IEHHOrO CPOKa C/yXBbl UM CPOKa roAHOCTU ToBapa (paboTbi).

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbu 5 HacTosAlwero 3aKkoHa U3roToBuTe b (MCNONHUTENL) He
yCTaHOBWA Ha ToBap (paboTy) cpok ciy*bbl, oH 06a3aH 0becneynTb HesonacHocTb ToBapa (paboTbl) B
TeyeHue ecATV JIeT CO AHA Nepesaym ToBapa (paboTbl) noTpebutento.

Bpepn, NpUUYMHEHHbIN XU3HK, 340POBbIO0 UM MMYLLECTBY NOTpebutens BcaeacrTene HeobecneyeHums
6e3onacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHWNIO B COOTBETCTBUM CO cTaTbei 14 HacToAWEero
3aKoHa.

3. Ecnv ana 6e30nacHOCTM MCNoIb30BaHMA ToBapa (paboTbl, yCyru), ero XxpaHeHu s, TPaHCNOPTUPOBKU U
yTuaMsaumm Heobxoammo cobatoaaTb cneunasnbHble NpaBuaa (aanee - npasuaa), U3roToBUTENb
(ncnonHuTenb) 06a3aH yKasaTb 3TW NpaBuia B CONPOBOAUTENbHOM AOKYMEHTALMM HA ToBap (paboTy,
YCAyry), Ha 3TUKETKE, MapKMPOBKOWN NN MHbIM cnocobom, a npogased, (McnonHuTenb) 06583aH A0BECTU
3TV NpaBuUa A0 cBeAeHWA NoTpebuTens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UK B YCTaHOBJIEHHOM MM MOPAAKE YCTaHOBEHbI
obs3aTenbHble TpeboBaHMsA, obecneynsatoLme x 6€30NacHOCTb ANA KU3HW, 340P0BbSA NOTPebUTens,
OKpY*KatoLwel cpeapl M NpegoTBpalleHme NPUYNHEHNS Bpesa UMYLLLECTBY NoTpebuTtensn, COOTBETCTBUE
ToBapoB (paboT, ycyr) yKkasaHHbIM TpeboBaHUAM NoANeXKUT 06a3aTelbHOMY NOATBEPKAEHMIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM WM UHbIMW NPaBOBbIMM aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He aonyckaeTca npoaaka ToBapa (BbiNoAHeHWe paboTbl, OKasaHWe ycayru), B TOM YMCe MMNOPTHOTO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm 06 0683aTeNbHOM NOATBEPKAEHUN Er0 COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALlLen cTaTbM.

(n. 4 B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-93)

5. EC/M yCTaHOBAEHO, YTO NpM cobA0AEHUMN NOTpebrTeNeM YCTaHOBEHHbIX MPABUA UCMO/b30BaHMS,
XPaHEeHWA UAN TPAHCNOPTUPOBKM ToBapa (PaboTbl) OH MPUUMHAET UAN MOXKET NPUUNHUTL BPES, *KU3HM,
34,0PO0BbI0 M MMYLLECTBY NOTPEBUTENA, OKPYHKAIOLLEN Cpeae, M3roTOBUTENb (MCNONHUTENb, NpoaaBeL,)
0653aH Hesamea/IMTe/IbHO NPUOCTaHOBUTb €ro MPOM3BOACTBO (peanm3aumio) 40 YCTPaHEHUA NPUUUH
Bpeaa, a B He06X0AMMbIX CIy4anX NPUHATb Mepbl N0 U3bATUIO ero M3 060poTa U 0T3bIBY OT NOTpebuTens
(noTpebutenen).



Ecnv npuumHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3roTOBUTESb (MCMONHUTE/Ib) 0653aH CHATL TaKoW ToBap
(paboty, ycayry) c npoussoacTtsa. Mpu HEBbINOJHEHUN U3rOTOBUTEIEM (UCNONHUTENEM) STOM
06A3aHHOCTN YNOJAHOMOYEHHbIN desepasbHbI OPraH UCNOAHUTENbHOW BAACTU NPUHUMAET MepbI NO
OT3bIBY TaKoro ToBapa (paboTbl, ycayrun) c BHyTPEHHEro pbiHKa 1 (MUaun) oT noTpebutens unu
noTpebuTtenen B nopsaKe, yCTaHOB/JIEHHOM 3aKOHOAaTe/IbcTBOM Poccuiickon ®egepaumn.

(B peq. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, oT 18.07.2011 N 242-$3)

Y6bITKM, NPUUNHEHHbIE NOTPEeBbUTENI0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MeLLEeHMIO U3roToBuTeem (UCNoaHUTENEM) B MOIHOM obbeme.

6. YTpatun cuny. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-P3.

CtaTba 8. MpaBo noTpebuTens Ha nHPopmaumio 06 nsrotoBuTene (UCNoNHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. NoTpebuTtens Bnpase notTpeboBaTb NpeaoCTaBAEHUA HEOOXO0AMMOWM M A,0CTOBEPHOM MHbOPMaLUUM 06
n3rotoBuTesNe (UCNOAHUTENE, MPOLABLE), PeXKMMme ero paboTbl M peannsyembix UM ToBapax (paboTax,
ycayrax).

2. YKa3aHHas B NyHKTe 1 HacTosALLel cTaTbl MHPOPMALMA B HArNALHOM U AOCTYNHOM dopme A0BOAMUTCA
[0 cBefeHus notpebuTteneit Npu 3aKA0YEHUN AOFrOBOPOB KYNAN-MPOAANKN U [OTOBOPOB O BbINOJHEHUMU
paboT (OKaszaHUM ycayr) cnocobamu, MPUHATLIMM B OTAEbHbIX chepax obcayRnsaHua notpedbutenei,
Ha PYCCKOM fA3bIKe, @ JONOAHUTENBHO, NO YCMOTPEHMIO U3roTOBUTENA (MCNONHUTENA, NPOAABLA), Ha
rocyapCTBEHHbIX A3blKax cybbeKkToB Poccuiickon ®eanepaunn n pogHbIx A3blkax Hapoaos Poccuickoi
depepauum.

Cratbs 9. UHPopmaLms 06 nsrotosutene (McnonHuTene, NnpoaasLe)

1. U3roToBuTeNb (MCNONHUTEND, NPOAaBel) 065A3aH A0BecCTU A0 cBeAeHUs noTpebutens pupmeHHoe
HaMmeHoBaHMe (HaMmeHOBaHMe) cBoel opraHu3aL MM, MecTo ee HaxoXAeHns (aapec) u pexum ee
paboTbl. Mpoaasel, (MCNONHUTENb) pa3mellaeT YKa3aHHY0 MHGOPMaLUMIio Ha BbiBeCKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

U3rotosutenb (VICI'IOJ'IHMTe/'Ib, npop,aBeu,) - MHAMBMAyaﬂbeIVI npeanpuHumaTtenb - 4OTKEH
npegocraBuTb I'IOTpe6MTEJ'IIO MH(I)OpMaLI,MIO (0} FOCVﬂ,apCTBEHHOﬁ perncrpaummn 1 HaMmeHoBaH1UU
3aperncTpmnpoBaBLUEro ero opraHa.

2. Ecnv BuA, AeaTenbHOCTH, OCyLLECTBAAEMbII U3roToBUTENEM (MCMONHUTENIEM, NPOAABLLOM), NOANEKUT
NNUEH3NPOBAHUIO U (MAN) UCNONHUTENIb UMEET roCyAaPCTBEHHYIO aKKpeauTaumio, 0 CBeAeHmn
noTpebutens fonxHa 6biTb AoBeAeHa MHGOPMaLLMA O BUAE AeATENbHOCTU U3rOTOBUTENA (MCNONHUTENS,
npoAasua), Homepe ANLEH3UN U (MIM) HOMEepPE CBMAETENLCTBA O FOCYAAPCTBEHHOM aKKpeaUTaLumu,
CPOKax AeCTBUA YKa3aHHbIX INLEH3UU U (MK) CBUAETENLCTBA, a TakKe MHbopmaLma 06 opraHe,
BblAABLLUEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauma, npeaycmoTpeHHaa nyHKTamn 1 1 2 HacToALLen cTaTb, A0/KHa BbITb AOBeAeHa A0
cBeAeHUs notpebuTeneit TakKe Npu oCcyLLLeCTBAEHUN TOProB/KM, 6bITOBOrO U UHbIX BUA0B 0BCAY>KUBAHMA
notpebutenei Bo BpeMeHHbIX NOMELLLEHUAX, Ha APMapKax, C IOTKOB U B APYrMX CAy4YasX, €C/iv TOProsas,



6bITOBOE M UHble BUAbI 06CNYyKMBAHWA NOTPebUTeNen OCyLecTBAAIOTCA BHE NOCTOAHHOIO MecTa
HaxoXAeHus npogasua (McnonHuTens).

Cratba 10. MHdopmaLma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTENDb (MCNONHUTEND, NPOAaBeL,) 0653aH CBOEBPEMEHHO NPEAOCTaBAATL NOTPebUTeNto
HeobxoaMmyto 1 0CTOBEPHYO MHPOopPMaLMIo 0 ToBapax (paboTax, ycnyrax), obecneumsatoLlyto
BO3MOXHOCTb MUX MPaBUAbHOIO Bbibopa. Mo oTaenbHbIM BUAaM TOBapoB (paboT, ycyr) nepeyeHsb u
cnocobbl goBeaeHuA MHbopmaLmnm 4o notTpedbutens ycraHasaneatotca MpasutenbctBom Poccuiickoi
depepauum.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTeNbHOM NOpsAAKe A0/KHA CoOAepKaTb:

HaMMeHOBaHMWe TEXHUYECKOro pPerfaMeHTa Uan MHOoe YCTaHOBNEHHOEe 3aKOHOAATeIbeTBOM Poccuitckoi
depepauMm 0 TEXHUYECKOM PeryanMpoBaHun 1 ceuaeTenbeTeytowee 06 0643aTeIbHOM NOATBEPKAEHUM
COOTBETCTBUA TOBapa 0603HayeHue;

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX NOTPEbUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLLIEHMM NPOAYKTOB
NUTaHKUA CBeA.EHUS O COCTaBe (B TOM YMC/le HAMMEHOBaHUE UCMOJIb30BaHHbIX B NPOLLECCE U3rOTOBAEHUA
NPOAYKTOB NMUTaHUA NULLEBbIX A406aBOK, 6MONOIrMYECKMN aKTUBHbIX A06aBOK, UHPOPMALUA O HaIMYUK B
NpoAyKTax MMTaHUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHNEM FeHHO-UHMKEeHepPHOo-
MOANDULMPOBaAHHbIX OPraHU3MOB, B C/ly4ae, eCM coAepiKaHme YKa3aHHbIX OpraH3MoB B TaKOM
KOMMOHeHTe cocTasnneT 6osee AeBATU AeCATbIX MPOLEHTA), NULLEBOM LEeHHOCTU, HasHaYeHuu, ob
YCNOBUAX NPUMEHEHUA N XpaHEHUA NPOAYKTOB NMUTaHUsA, 0 cnocobax N3roToBaeHMA roToBbix 61104, Bece
(o6beme), gaTe 1 mecTe M3roTOBAEHUA M YNAKOBKK (pacdacoBKM) NPpOAYKTOB NMUTAHUSA, a TaKKe
cBeAeHUs 0 NPOTMBOMOKa3aHMUAX ANA UX NPUMEHEHUA NPU OTAeNbHbIX 3aboneBaHusX. MepeyeHb
ToBapoB (paboT, ycnyr), HPopmaLmMa 0 KOTOPbIX A0MKHA CoAepKaTb MPOTUBOMNOKA3aHMUA ANA UX
npUMeHeHuna Npu oTaeNbHbIX 3ab01eBaHUAX, yTBepKaaeTtca MpasuTenbcTBom Poccuiickoit depepaumu;

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

LeHy B pybasix u ycnosua npnobpeTteHus ToBapos (paboT, ycnyr), B TOM YMcae npu npenocrtaBieHmm
KpeauTa pasmep KpeauTa, NOJIHY0 CymMy, MoA/iexallyto Bbiniate notpebutenem, u rpadpuk noraeHmn
3TOM CyMMbI;

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)
rapaHTUIAHbIV CPOK, €CAIN OH YCTAHOBANEH;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuia u ycnosua addekTMBHOro n 6esonacHoro Ncnosb3oBaHWMA ToBapos (paboT, ycayr);

MHpopMaLMio 06 aHepreTUHecKkomn apHeKTMBHOCTN TOBAPOB, B OTHOLLEHWUW KOTOPbIX TpeboBaHKe 0
HaMYUKN TaKON MHPOPMALMK ONpeaeieHO B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM 06
sHeprocbepekeHMmn 1 0 NOBbILLEHNN SHEPTETUYECKOW 3P PEKTUBHOCTH;

(ab3au, BBegeH GeaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)



CPOK cNy»K6bl NN CPOK rogHOCTM TOBapOB (paboT), yCTaHOB/EHHbIV B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAeHMA 0 HEObX0AMMbIX AEACTBUAX NOTPEOUTENS MO UCTEYEHNN YKa3aHHbIX CPOKOB
W BO3MOMHbIX NOCAEACTBMAX NPU HEBBINOJIHEHUU TaKUX AENCTBUIA, eCcv ToBapbl (paboTbl) No ucteyeHnmn
YKa3aHHbIX CPOKOB NPeACTaBAsaOT ONacHOCTb A1 *KU3HU, 340P0BbSA U MMYLLLECTBA NOTpebuTens unm
CTAHOBATCA HEMPUrOAHLIMW ANA UCNOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HanmeHoBaHMe (HauMeHOBaHUE) N3rOTOBUTENS
(vcnonHuTena, npoaasua), ynoJHOMOYEHHOW OpraHM3aLMmM AN YIONHOMOYEHHOTO UHANBUAYANbHOTO
npegnpuHUMmaTens, umnopTepa;

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHbopmMaumio 06 06sa3aTeNIbHOM NOATBEPKAEHMM COOTBETCTBUA TOBAPOB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbh 7 HacToALWero 3aKoHa;

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)
MHbOpPMaLMIO 0 NPaBUIax NPOAAXKM TOBAPOB (BbINOSHEHUA paboT, OKa3aHUA yCayr);

YKa3aHue Ha KOHKPEeTHOe INLL0, KoTopoe byaeT BbINOMHATL PaboTy (0KasbiBaTb YCAyry), U MHGOPMaLMIO
0 HeM, ec/in 3TO UMeeT 3HaYeHWe, UCXO4A U3 XapaKTepa paboTbl (ycayrum);

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 17.12.1999 N 212-93)

YKa3aHue Ha UCnosib3oBaHue d)OHOI'paMM NP OKa3aHUUN pa3BaeEKATENIbHbIX YCNYT UCNONTHUTENAMU
MY3blKaJ/IbHbIX ﬂpOMBBEAEHMl\;I.

(ab3au BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecnv npuobpeTaemblit noTpebutenem Tosap 6bia B ynoTpebaeHUM AN B HeM YCTPaHANCA HeA0CTaToK
(HepocTaTkM), noTpebutento fonKHa 6bITb NpeaocTaBneHa MHPopmMaLma 06 sTom.

3. MHbopmaLMs, NpeayCMOTPEHHAsA NYHKTOM 2 HaCcTOALWEN CTaTbM, OBOANTCA 40 CBeAeHUs
notpebuTtenel B TEXHMYECKOWN AOKYMEHTaL MM, Npuiaraemon K ToBapam (pabotam, ycnyram), Ha
3TMKETKax, MapKMPOBKOM UM MHBIM CNOCOBOM, NPUHATLIM ANA OTAENbHbIX BUA0B TOBapoB (pabor,
ycnyr). MHpopmaumsa o6 06sa3aTeNbHOM NOATBEPKAEHMM COOTBETCTBMA TOBAPOB NPeacTaBAseTca B
nopsake n cnocobamu, KOTopble YCTaHOBAEHbI 3aKOHOAAaTeNIbCTBOM Poccuiickoit degepaunm o
TEXHMYECKOM PEryINpPOBaHNN, U BKAKOYAET B cebA cBeAEeHMA 0 Homepe AO0KYMEHTa, NOATBEPKAAOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AeicTBMA U 06 opraHM3auum, ero BblaaBLUEN.

(8 pea. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3)
Ab63au yTpatun cuny. - PeagepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.
Cratbs 11. Pexxum paboTbl npogasua (MCNnonHUTens)

1. Pexknm paboTbl rocyapCTBEHHbIX, MyHULMNAAbHbIX OPraHU3aunin TOProeau, 6bITOBOrO U MHbIX BUA,0B
ob6cnyKnBaHuma noTpebutenelt yctTaHaBAMBAETCA NO PELEHNIO COOTBETCTBEHHO OPraHoB
NCMNOMHUTENbHOM BNacTM cybbekToB Poccuiickoii ®eaepaumm M opraHoB MeCTHOro CaMoynpaBAeHMUA.



2. Pexxnum paboTbl opraHM3aLMii, OCYLLLECTBAAOWMX AEATENBHOCTb B Chepax TOProsBoro, 6b6ITOBOro u
MHbIX BUAOB 06CNYKMBaHUA NOTpebuTenel 1 He yKasaHHbIX B MyHKTe 1 HAaCTOALLENM CTATbW, A TaKXKe
WHAVBMAYANbHbIX NpegnpuHUMaTenen ycTaHaBAMBAETCA MMM CAMOCTOATE/bHO.

3. Pexkum paboTbl NpoaasLa (MCNoAHUTENA) 4OBOAMTCA A0 CBeAEHUA NoTpebuTenein n AomKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NPOAABLA) 38 HeHaaexKallyo UHdopmaLuio
o ToBape (pabore, ycayre)

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He NpesocTaBNeHa BOSMOXKHOCTb HE3aMeA/IMTE/IbHO MOYYUTb MPU 3aKNHYEHUN
Aoroeopa nHdpopmaumio o ToBape (paboTe, ycnyre), oH Bnpase NoTpeboBaTb OT NPoAaBLa
(MCI‘IOHHVITG]'IF!) BO3meLlleHunA y6bITKOB, NPUYUHEHHDbIX HeobOoCHOBaHHbIM YK/IOHEHNEM OT 3aKNK04YeHUA
[LOroBOpa, a eC/IM JOroBOP 3aK/IOYEH, B Pa3yMHbIl/i CPOK OTKa3aTbCA OT ero UCNoJiHeHUa U noTpebosaTb
BO3BPaTa YN/Ia4YeHHOM 3a TOBap CyMMbl U BO3MELLEHMUA APYTUX YObITKOB.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHMSA JOroBopa NoTpebuTenb 0643aH BO3BPaTUTL TOBap (pesynbTat paboTbl,
YC/YTY, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) NpoaasLy (MCnonHuTento).

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Npogaasew, (MCNOAHUTENDB), HE NPEAOCTABMBLLMIA NOKYNaTe 1t NOJIHOM U A0CTOBEPHON MHbOPMALLIUN O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYI0 NyHKTaMu 1 - 4 cTaTbu 18 unm
nyHKTOM 1 cTaTbk 29 HacToALero 3aKoHa, 3a He0CTaTKM ToBapa (paboThbl, ycayru), BO3HMKLWKE Nocne
ero nepegayun notpebuTento BCAeACTBUE OTCYTCTBUA Y HErO TaKo MHPOpMaLNN.

(n. 2 BBeageH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

3. Mpyu NpUYUHEHUN Bpeaa XKU3HU, 300P0BbI0 U MMYLLECTBY NOTpebuTena scneacrsme
HenpeaoCTaBAeHMA eMy NOJHOW U AocToBepHOM MHbOopMaLuK o ToBape (paboTe, ycayre) notpebutens
Bnpase notpeboBaTbh BO3MELLEHWNA TAKOro Bpeaa B NopsAaKe, NpelyCcMOoTpeHHOM cTaTbeit 14
HacToALero 3aKkoHa, B TOM YMC/ie MNOAHOro BO3MeLLeHMA YObITKOB, NPUYMHEHHbIX NPUPOAHbLIM
0b6bEKTAM, HaxoAAaLMMCA B COBCTBEHHOCTU (BnageHuK) noTpebutens.

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. MNpw paccmoTpeHmMmn TpeboBaHMIi NOTPebUTeNs 0 BO3MELLLEHNN YObITKOB, NPUYNHEHHbIX
HeO0CTOBEPHOM MM HegoCTaTOYHO NoHOM MHOopMaLMeit o ToBape (paboTe, ycayre), Heob6XoANMO
NCXOAMTb M3 NPEeANOoN0KeHMA 06 OTCYTCTBMM Yy NOTPEOUTENA CNeumabHbIX NO3HAHMI O CBOMCTBAX U
XapaKTepucTnkax Toeapa (paboTbl, ycnyru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOAHOMOYEHHOM OpraHM3aLmm
WU YNONHOMOYEHHOrO MHAMBUAYANbHOO NPeANPUHUMATENA, UMMNOPTEPa) 33 HapyLleHMe Npas
nortpebutene



(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe NpaB noTpebuTenel N3roTosuTes b (UCNOAHUTENb, NPOAABEL, YNOJIHOMOYEHHasA
OpraHM3auma 1am ynoaHOMOYEHHbI MHOMBUAYAIbHBIN NpegnpuHUMaTeslb, UMNopTep) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM WU 4OTOBOPOM.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecv MHOE He YCTaHOB/IEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPEbUTENIO, NoA/eKaT BO3MELLEHMUIO
B NOJIHOM CyMMe CBEPX HeYCTOMKM (neHu), ycTaHOBAEHHOW 3aKOHOM UAN I0OTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. ¥Ynnata HeycToMnku (neHun) n Bo3melleHme yObITKOB He 0CBOBOXKAAIOT U3roTOBUTENA (MCNOTHUTENS,
npoAasLa, yNnoJHOMOYEHHYO OPraH13aLMio UM YNOJHOMOYEHHOTO MHANBUAYaIbHOTO
npeanpuHUMaTens, UMNopTepa) oT UCNOJIHEHWA BO3/I0XKEHHbIX Ha Hero 06:3aTenbCTs B HAaType nepeg,
notpebutenem.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTtesnb (MCI’]OI'IHMTEJ'Ib, npogaseL, ynoslHOMO4Y€HHaA opraHn3auua nnm YI'IOI'IHOMO‘-IEHHbIﬁ
MHLI,VIBVIAyaIIbeIf/JI npegnpuHnMmMmaTesib, MMI'IOpTep) OCBO60)‘KA3€TC’FI OT OTBETCTBEHHOCTU 3a
HencnosiHeHWe 06A3aTeNbCTB UK 33 HeHagnexaulee NCnoJiHeHune 06?133T€I'IbCTB, €C/IN A0KaXeT, 4To
HencnosiHeHWe 06A3aTeNbCTB UK UX HeHagnexaulee NCnosiHeHne npon3owsio scneacrsme
Henpeo,qonmmoﬁ CUNbl, @ TaKXKe NO NHbIM OCHOBAHUAM, NpeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-P3)

5. TpeboBaHuMA noTpebutens o6 ynnaTte HEYCTOMKK (NeHn), NpeayCMOTPEHHOM 3aKOHOM UK
[LOrOBOPOM, NOAJIENKaT YA0BAETBOPEHMNIO U3rOTOBUTENEM (MCNONHUTENIEM, NPOAABLOM,
YNO/HOMOYEHHOW OpraHn3aumen Man ynoJTHOMOYEHHbIM UHANBUAYANbHBIM NPeanpUHUMaTENEM,
MMMNOpPTEPOM) B J,06POBOILHOM NOPALKE.

(8 pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-P3)

6. Mpu yaoBneTBopeHnn cygom TpebosBaHuMii noTpebuTtens, ycTaHOBAEHHbIX 3aKOHOM, CyJ, B3bICKMBAET C
M3roToBUTENA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHOW OPraHN3aLMM UM YNOAHOMOYEHHOTO
WHAMBMAYANbHOTO NpeAnpuHMMaTeNns, UmnopTepa) 3a HecobaogeHme B 06pPOBOAbHOM NopaAaKe
yAoBneTBopeHus TpeboBaHuii NoTpebutens wWrtpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI,
NPUCYKAEHHOM Cya0M B NOb3Yy NOTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aABneHnem B 3aWMTy Npas I'IOTpe6MTEJ'Iﬂ BbICTYNnakoT O6UJ,€CTBE'HHbIe 06'be,CI,MHEHVIFI
I'IOTpE6VITel'Iel7I (MX accouunauun, C0|'03bl) NN OpraHbl MECTHOIoO CamoynpasaieHUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOTO uJTpacba nepevyncnAarTCcA YKasaHHbIM O6'be,EI,MHEHMFIM (MX accouunaumnam, COlOBaM)
U OpraHam.

CraTtba 14. UMyLlecTBeHHasn OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyrm)



1. Bpea, NpUYNHEHHDIN }KNU3HU, 340P0BbI0 UM UMYLLLECTBY NOTPEebUTENA BCAeACTBME KOHCTPYKTUBHDIX,
NPOW3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HE0CTAaTKOB TOBapa (paboTbl, ycayru), noanexkut
BO3MELLEHMIO B MOJIHOM 0O beMe.

2. Mpaso TpeboBaTb BO3MELLEHMA BPELA, MPUYMHEHHOIO BCIeACTBME HeA0CTaTKOB ToBapa (paboTbl,
yC/yru), NpU3HaeTcA 3a II06bIM NOTEPNEBLIMM HE3aBUCUMO OT TOTO, COCTOS/1 OH B JOTOBOPHbIX
OTHOLUEHMAX C NPOAABLOM (MCMONHUTENEM) UK HET.

3. Bpea, npuUnHEHHbIN KMU3HK, 340POBbLIO MW UMYLLLECTBY NOTPEBUTENSA, MOA/IEKUT BO3MELLEHWNIO, EC/N
Bpes NPUYMHEH B Te4eHMe YCTaHOBNIEHHOIO CPOKa CAYXBbl MM CPOKa roAHOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 40MKEH BbITb YCTAHOBNEH B COOTBETCTBMM C NMyHKTaMu 2, 4 cTaTbu 5
HacToALWEero 3aKkoHa CPOK C/YXK6bl MU CPOK FOAHOCTU, HO OH He YCTaHOoB/eH, 60 NoTpebutento He
6bln1a NpeaocTaBAeHa NOIHAA U A0CTOBEPHAA MHPOPMALLUA O CPOKe CYKObl UM CPOKe roAHOCTH, IMbOo
notpebuTtenb He H6bl1 NPOUHGOPMUPOBAH O HEOBXOAMMbIX AENCTBUAX MO UCTEYEHUWN CPOKA CAYXKObI Uan
CPOKa roAHOCTN M BO3MOXHbIX NOC/NeACTBUAX MPU HEBLIMONHEHUN YKa3aHHbIX 4eicTBUIA, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHMM ITUX CPOKOB NPEACTABASET ONACHOCTb A/ }KU3HWU U 34,0P0BbS, BPes,
noaexXnT BO3MELLEHMIO HE3AaBMCUMO OT BPEMEHU €ro NPUYUHEHUS.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBETCTBUM € NYHKTOM 1 cTaTbm 5 HacToALero 3akoHa U3roToBUTENb (UCMONHUTENL) He
YCTaHOBW/ Ha ToBap (paboTy) CpoK cnybbl, Bped NoaneKUT BO3MeLLEHUIO B C/1y4ae ero NpuymMHeHns B
TeyeHue ecATH JIeT CO AHA Nepesaym ToBapa (paboTtbl) noTpebuTento, a eciv AeHb Nepeaaym
YCTaHOBWTb HEBO3MOMKHO, C A aTbl U3rOTOBNEHMA TOBAPA (OKOHYAHMA BbIMNOHEHUA PaboTbl).

Bpe,u,, I'IpM‘-IVIHGHHbIVI Bcnencremne HegOCTaTKOB TOBAPaA, NOANIEXUT BOSMELLEHNIO NpOo4aBLUOM U
N3roTosuTesIeEM TOBapa no Bbl60py nortepneswero.

BPEA, ﬂpM‘-IVIHeHHbIl\/‘I BCcneancrtene Hea4OCTaTKOB paGOTbI nnn ycnyru, nognexXmut soameleHuto
ncnonHUTenem.

4. N3rotoBuTtenb (MCﬂOﬂHMTEﬂb) HeCeT OTBETCTBEHHOCTb 3a Bpe4, I'IpVI‘-IMHEHHbIVI KU3HU, 340pPOBLIO NN
nmMmyuiecrtey I'IOTpe6VITeﬂF| B CBA3U C UCNOJZIb30OBaHNEM MAaTEPUNANOB, o6opy,qosaHMﬂ, MHCTPYMEHTOB U
UHbIX CPeacTs, HeO6XO,CI,MMbIX AanAa npomnsBoacrtea TOBapoB (BbII'IOJ'IHEH na pa60T, OKa3aHwunA ycnyr),
HEe3aBUCMMO OT TOIro, MO3BOIANT YPOBEHDL HAY4YHbIX N TEXHUYECKUX 3HaHUI BbIBUTb X 0COBbIE CBOWCTBA
UNnN HeT.

5. M3roToBuTeNb (MCNOAHWUTENL, NPOAABEL) OCBOHOXKAAETCA OT OTBETCTBEHHOCTU, ECIU AO0KAXKET, YTO
Bpes NPUYMHEH BCNeACTBUE HEMPEOA0IMMON CUbI UM HapyLeHMs NoTpebutenem ycTaHoBAEHHbIX
NpaBua UCNOb30BaHNA, XPAaHEHMA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHoOro Bpeaa

MopanbHbIit Bpes, NPUYMHEHHbI NOTPebuTento BCaeaCcTBUE HapyLLIEHUA U3roTOBUTENEM
(ncnonHuTenem, npoAasBLOM, YNOAHOMOYEHHOM OpraHn3aumneit Mam ynoaHOMOUYEHHbIM
WHAMBMAYANbHbIM NPeAnpPUHMMATENEM, UMMNOPTEPOM) NPaB NoTpebuTens, NpeayCcMoTPEHHbIX
3aKOHaMM M NPaBOBbIMM aKTamm Poccuiickoi degepauun, peryampyowmmm oTHoWeHna B obiactu
3alLMTbl NPaB NoTpebuTenen, NOANEKUT KOMMNEHCALMN NPUYMHUTENEM BPpeaa NPW HAIMYUKN €r0 BUHBI.
Pasmep KomneHcaunm MopanbHoro Bpeaa onpeaensaerca CyaoM U He 3aBUCUT OT pasmepa Bo3MeLleHuA
MMYLLLECTBEHHOrO Bpeaa.



(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)

KomneHcauma mopanbHOro Bpesa OCyLecTBAAETCA HE3aBMCMMO OT BO3MELLEHMA MMYLLECTBEHHOIO
Bpesa M NOHEeCeHHbIX NoTpebutenem yobITKOB.

Crtatbs 16. HegencTBMTENbHOCTb YC/I0BMIA A0rOBOPA, YILEMAIOLWMNX NpaBa noTpebutena

1. YcnoBusa gorosopa, yuwemnasaoLwme npasa notTpebutena no cpaBHEHUIO C NpaBuaamMu,
YCTaHOBAEHHbIMM 3aKOHAaMM MW MHbIMM NPABOBbIMM akTamm Poccuiickoin deaepaumm B obnactu
3aLlWMTbI NpaB NoTpebuTenen, NPU3HaTCS HeAENCTBUTE/IbHbIMM.

Ecau B pesyabTaTe MCNOMHEHMA AOMOBOPA, YLIEMAOLLEro Npasa notpebuTens, y Hero BO3HUKAM
y6bITKM, OHW NOANEXKAT BO3MELLEHUIO U3roTOBUTENEM (MCNOAHUTENEM, NPOAABLLOM) B MOJIHOM 0bbeme.

2. 3anpeluaeTca 0bycnosanBaTtb NpuobpeTeHne ogHMUX TOBapoB (paboT, ycayr) ob6s3aTenbHbIM
npuobpeTeHMemM UHbIX TOBapoB (paboT, ycayr). YObITKM, NpUUYNHEHHbIE NoTpebuTento BcieacTemne
HapyLweHuWs ero Npasa Ha cBOb6oAHbIN BbIGOp ToBapoB (paboT, ycayr), BO3mMeLaoTca NpoLaBLLOoMm
(ncnonHuTenem) 8 nonHom obbeme.

3anpewaeTca 06ycnoBANBaTb YAOBNETBOPEHNE TPpebOBaHMIA NOTpebuTenein, npeabaBAAEMbIX B TeUeHMe
rapaHTUIHOIO CPOKA, YCIOBUAMM, HE CBA3AHHbIMM C HeA,0CTaTKaMuM ToBapoB (paborT, ycayr).

(ab3ay, BBegeH PenepanbHbim 3akoHoMm oT 21.12.2004 N 171-$3)

3. MNpogasew, (McnonHUTeNb) He BNpaBe 6e3 cornacua NoTpebuTens BbINOAHATL AOMNOJAHUTE/bHbIE
paboTbl, ycayru 3a naaty. NoTpebuTenb BNpase 0TKa3aTbCsA OT OMN/IaThbl TaKMX paboT (Ycayr), a ec/im OHK
onsiayeHbl, NnoTpebuTens BNpase noTpeboBaTb OT NPoAaBLA (MCNONHUTENA) BO3BpaTa yNaauyeHHOM
CYMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratbsa 17. CyaebHasn 3awmTa npas notpebutenem

1. 3awwTa npas noTpebuTenei ocyLLecTBAAETCS CYA0M.

2. Ucku o 3awwmTe npaB noTpebuTenein MoryT 6b61Tb NpeabaBaAEHbl N0 BbIGOPY UCTLA B CyA, NO MECTY:

HaxXoXxXaeHunAa opraHn3auunm, a eCaim OTBETYHNKOM ABNAETCA MHAMBM,D,ya!'IbeIVI npeanpuHnmatenb, - ero
KUTENbCTBa;

KUTenbCTBa NNn I'IpEGbIBaHMFI NCTUa;
3aKNH0YEHNA NN UCNONTHEHNA A0roBopa.

Ecnun UCK K opraHmnsaumnm BbITEKAET U3 AeATENIbHOCTU ee ¢Mnmana U NpegcraBuTenbCrBa, OH MOXKET
6bITb npegbABaeH B Cyd NO MeCTy HaxoXaeHnA ee d)mnmana W1 npegcraBuTenbCrBa.

(n. 2 B pea. PegepanbHoOro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebunTenu, MHble UCTLbI NO UCKaM, CBA3AHHbIM C HapyLleHWeM npas notpebutenen,
0cB0o60XKAal0TCA OT YNAaTbl rOCyAapCTBEHHON NOLW/IMHbI B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuiickoit ®eaepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)



Fnasa Il. SALUMTA NPAB MOTPEBUTENIEN MPU NPOOAXKE

TOBAPOB NMOTPEBUTENAM

CraTtbsa 18. [paBa noTpebuTtens npu obHapyKeHUn B TOBape HeA0CTaTKoB
(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B ciydae oOHapy»KeHUA B TOBape HeQ0CTaTKOB, €C/1IM OHW He Obl/In OrOBOPEHbI
npoAaBLOM, MO CBOeMy Bbibopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapKM (3TUX XKe mogenu u (unmn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e TOBAp APYroi Mapku (Mogenun, apTUKy1a) C COOTBETCTBYHOLLMM
nepepacyeTom NoKynHOW LLeHbI;

noTpe6oBaTb COPa3MEPHOro yMeHbLUEHWUA NOKYNHOM LieHbl;

I'IOTpGﬁOBaTb He3ameannTenbHoro 6e3BO3Me3AHOI'O YCTPAHEHNA HEAO0CTAaTKOB TOBApPa Nan BO3MeLWeHUA
pPacxo4oB Ha Ux ncnpasseHune ﬂOTpe6MTEJ'IEM UIN TPETBUM TULLOM;

OTKa3aTbCA OT UCNOJZIHEHNA O0roBopa Kynan-npona>Km u I'IOTpE6OBaTb BO3BpaTa yrI}'Ia‘-IeHHOﬁ 3a TOBap
CYMMbI. Mo Tpe6OBaHMIO npoaasua u 3a ero cyer I'IOTpE6I/ITe}'lb A0/1)KeH BO3BPAaTUTb TOBAp C
HeOOoCTaTKaMMu.

Mpu aTom NoTpebuTens BNpase noTpeboBaTb TaKKe NONHOIO BO3MELLEHWUA YObITKOB, MPUYMHEHHbIX EMY
BC/IeACTBME NPOAAXKM TOBAaPa HEHAA/IEXKALLEro KayecTBa. YObITKM BO3MELLAIOTCS B CPOKMY,
YCTQHOB/IEHHbIE HAaCTOALMM 3aKOHOM 417 Y0B/IETBOPEHUS COOTBETCTBYHOLLMX TPEOOBAHMI
norpeburtens.

B OTHOLWEHMM TEXHUYECKM COXKHOTO TOBapa NoTpebuTenb B Cly4ae 06HapyKeHUs B HeM HeJ,0CTaTKOB
BNpaBe OTKa3aTbCA OT UCMOSIHEHWUA A0rOBOPa KyNAN-Npoaaxun 1 notpebosaTb BO3BpaTa yn/ayeHHowM 3a
TaKol ToBap CyMMbl 60 NpeabaBUTb TpebOBaHME O ero 3ameHe Ha TOBap 3TOM e MapKku (Mmoaenu,
apTWKYNa) MW Ha TAKOM »Ke TOBap 4PYro MapKu (MoLenu, apTUKyaa) C COOTBETCTBYIOLLMM
nepepacyeToM NOKYMHOM LieHbl B Te4eHne NATHaAUaTM AHEeN co AHA nepegayun notpebuTento Takoro
ToBapa. Mo ncTeyeHnn 3TOro CPoKa yKasaHHble TpeboBaHUA noanexkart ya0BAeTBOPEHMIO B O4HOM U3
cnepyroLmx cayyaes:

06HapY)KEHVIe CylwecCTBEHHOIo HeEA0CTATKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWMNM 3aKoHOM CPOKOB YyCTpaHeEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb UCMOJ/Ib30BaHWA TOBApPa B TEYEHNE KaXXA0ro roga I'apaHTMﬁHOI'O CPOKa B COBOKYMHOCTU
6onee uem TpMAUaTb LI,HEIZ Bcneancrene HEOAHOKPATHONO YCTPaAHEHUA ero pas/IMYHbIX HEQOCTATKOB.

MepeyeHb TEXHUYECKM CNOKHbIX TOBAPOB yTBEpKAaaeTca Npasutensctsom Poccuiickoit Peaepaumm.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKa3aHHble B NyHKTe 1 HacToALlel cTaTbM, NpeabaBAAtoTCA NoTpebuTesem Npoaasuy
NMB0 YyNoSHOMOYEHHOW OpraHMU3aumMm Uam yrnoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENIO.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



3. NoTpebuTens BNpase NpeabaBuTb TpeboBaHWA, yKasaHHble B ab3auax BTOPOM M NATOM NMyHKTa 1
HacToALWEN CTaTbW, U3FOTOBUTEIO, YNOJHOMOYEHHOM OpraHmM3aunmn nam ynoaHoOMo4YeHHOMY
WHAMBUAYANbHOMY NPeanpUHMMATENO, UMMNOPTEpY.

(B peq. PepgepanbHbix 3aKOHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-$3)

BmecTo npeabsaBieHMna 3TUX TpeboBaHUI NOTpebuTeNb BNpaBe BO3BPAaTUTb U3rOTOBUTESTIO NN
MMMOpPTEPY TOBap HEHaZ/IeXKalllero Kayectsa M noTpeboBaTb BO3BPATA YNIa4eHHOMN 33 HErO CYMMbl.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
4. YTpatun cuay. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTCTBME Y NOTPEObUTENA KAaCCOBOIO MM TOBAPHOIO YeKa IMB0 MHOTO LLOKYMEHTA, YA4,0CTOBEPAIOLLMX
baKT M yc0BUA NOKYMNKKM TOBapa, He ABNSETCA OCHOBaHMEM /11 OTKasa B YA,0BNETBOPEHUN ero
TpeboBaHu.

MpopaaseL, (M3roToBUTENDb), yNOAHOMOYEHHAA OpPraHM3aLma AU YNOJHOMOYEHHbIN UHANBUAYANbHbI
npeanpuHUMaTeb, UMNopTep 0bA3aHbl NPUHATL TOBAp HEHaA/1eXalllero KayecTsa y notpeburtensa u B
cnyyae HeobxoA4MMOCTU NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase y4acTBoBaTh B
npoBepKe KayecTsa ToBapa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuymMHax BO3SHUKHOBEHMA HEA,0CTAaTKOB TOBapa Npoaasel, (M3roTosuTenb),
YNONHOMOYEHHAA OpraHn3aLmsa UM YNOAHOMOYEHHbIM MHANBUAYAbHbIM NpeanpUHMMaTENb,
nmnopTep 06a3aHbI NPOBECTMN SKCNEPTU3Y TOBapa 3a CBOM cYeT. IKCNepTM3a ToBapa NPoBoAMUTCA B
CPOKM, yCTaHOBAEHHble cTaTbaAMM 20, 21 1 22 HacToAwero 3akoHa AnA yA0BAeTBOPEHUA
COOTBETCTBYHOLWMX TpeboBaHMi NoTpebutena. NoTpebutenb BNpase NPUCYTCTBOBATL NPU NPOBEAEHUM
3KCMepTU3bl TOBAPA M B C/ly4ae HECOMNAcKsA C ee pe3yibTaTaMKn OCMOPUTb 3aK/H0HEHWE TaKoM
3KCNepTU3bl B CyaebHOM nopsake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTte aKcnepTU3bl TOBapa YCTaHOB/EHO, YTO €ro HeA,0CTaTKU BO3HUKAN BCAeACTBUE
06CTOATENLCTB, 33 KOTOPbIE HE OTBEYAET NpoAaBel, (M3roToBuTeNb), NoTpebutenb 06a3aH BO3MECTUTb
npoaasuy (M3roToBMTEN), YNIOJHOMOYEHHOM OpraHM3aummn AN yNnolHOMOYEHHOMY UHAUBUAYAIbHOMY
npeanpuHUMaTeNto, UMNopPTEPY PAacXoabl Ha NPOBEAEHNE IKCNIEPTM3bI, @ TaKMKe CBA3AHHbIE C ee
npoBeAeHNEM Pacxoabl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. MpoaaseL, (M3roToBUTENb), YNONHOMOYEHHAA OPraHM3aLmMa AN YNOJHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpuHUmaTeslb, UMNOPTEP OTBEYAET 3a He40CTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBAEH
rapaHTUIAHbIN CPOK, eCAn NOTPEBUTENb AOKAXKET, YTO OHM BO3HUKAM 40 Nepesayun ToBapa notpebutento
WAW NO NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



B oTHOWeHMM ToBapa, Ha KOTOPbI YCTaHOBJIEH FapaHTUIAHBIN CPOK, NpogaseL, (M3roToBUTEb),
YNOJIHOMOYEHHAA OpPraHM3aumnsa Uan yNoJHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHUMaTEND,
MMMNOPTEpP OTBEYAET 32 HEAOCTATKM TOBAPA, ECN HE LOKAXKET, YUTO OHWM BO3HUKAM NOC/E nepesaymn
TOoBapa noTpebutento BCAeACTBME HapyLEHUA NOTpebuTenem NpaBma UCNOAb30BaAHMA, XPAaHEHWUA UK
TPaHCMOPTUPOBKKU TOBAPa, AEUCTBUI TPETbUX INL, NN HENPEOA0UMOMN CUJIbI.

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTtaBKa KpynHorabapuTHOro Tosapa v ToBapa Becom 6o/iee NATU KUAOrPamMmMOB A/1A PEMOHTA,
YLLEHKM, 3aMeHbl U (MaKn) BO3BpaT MX NOTPebUTENO OCYLLLECTBAAKOTCA CUAAaMU U 33 CYET NPoaaBLa
(n3roToBuUTENSA, YNOHOMOYEHHOW OPraHn3aLMm UK YNOAHOMOYEHHOIO MHAMBUAYAbHOIO
npeanpuHUMaTens, nmnopTtepa). B ciyyae HEMCNONHEHUA AaHHON 0B6A3aHHOCTM, a Tak»Ke npu
OTCYTCTBMM NPOAABLA (M3roToBMTENA, YNIONHOMOYEHHOM OpraHM3aunmn nan ynoaHoMOYEHHOro
WHAMBMAYaNbHOIO NpeanpuHUMaTeNa, MMNOPTEPa) B MecTe HaxoXaeHWA NoTpebutensa AoCTaBKa 1
(vnK) BO3BPAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBAATLCA NOTpebuTtenem. Mpw aTom npogasel,
(v3roToBUTEN, YNOHOMOYEHHAA OPraHMN3aLLMA UM YNIOIHOMOYEHHbIV MHANBUAYAIbHBIN
npeanpuHUmaTesib, UMNopTep) 06a3aH BO3MECTUTbL NOTPEBUTENIO PAacXoAbl, CBA3AHHbIE C JOCTAaBKOM U
(vnn) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
CraTba 19. CpokM npeabaBaeHUA noTpebutenem TpeboBaHNM B OTHOLWEHMM HEL,0CTAaTKOB TOBapa

1. MoTpebuTtens BNpaBe NpeabaBUTb NPEeAYCMOTPEHHbIE CTaTbel 18 HacTosAwero 3akoHa TpeboBaHUs K
npozasuy (M3roToBUTENO, YNTOAHOMOYEHHOM OPraHN3aLMU UK YNIONHOMOYEHHOMY UHANBUAYAbHOMY
npeanpUHUMaTENto, UMNOPTEPY) B OTHOLLIEHWUW HEA0CTAaTKOB TOBApa, €C/IM OHW OBHApPYKEHbI B TEYEHNE
rapaHTUIHOIO CPOKA WM CPOKA FOLHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHUM TOBApPOB, HAa KOTOpPblE I'apaHTMﬁHble CPOKU Nnn CPOKU TOAHOCTU HE YCTAHOB/IEHDI,
FIOTpEGVITe}'Ib Bnpase npeabvABUTb YKa3aHHbIE Tp66OBaHMﬂ, €C/In HEAOCTATKMN TOBAPOB O6H3py>K€HbI B
pa3YMHbIl7I CPOK, HO B nNpeaenax AByxX 1IET CO AHA nepeaayvyum nx I'IOTpE6MT€!'II'O, ecnu bonee AnntenbHble
CPOKWN He YCTaHOB/1EHbI 3aKOHOM U1 AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbIN CPOK TOBAPa, a TaKMKe CPOK ero CAy*K6bl MCYMCAAETCA CO AHA Nepeaayn ToBapa
noTpebuTento, eCan MHOE He NPeayCMOTPEHO A0roBOpPoM. Ecan aeHb nepeaayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKM MCUYUCAAKOTCA CO AHA U3rOTOBAEHWA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[NnA ce30HHbIX TOBapoB (06yBM, 04K aAbl M MPOUMX) 3TN CPOKM UCHMUCAAIOTCA C MOMEHTA HAacTyNAeHMA
COOTBETCTBYIOLLETO CE30HA, CPOK HACTYN/IEHUA KOTOPOro onpeaenfeTca COOTBETCTBEHHO CybbeKkTamu
Poccuiickont ®egepaummn Mcxoan U3 KIMMaTUYECKMX YCI0BUIN MecTa HaxoxaeHna notpebutenei.

Mpuv npogarxke ToBapos No o6pa3u,aM, MO Mo4Te, a TakKXe B Cay4vaax, eCZIn MOMEHT 3aK/1llo4eHUnA
A0rosopa Kynan-npoga*m n MOMeHT nepeaavyun Tosapa I'IOTpe6VITeJ'IIO He coBnaaatloT, 3TU CPOKU



WUCYUCNAIOTCA CO AHA A0CTaBKM ToBapa notpebutento. Ecam notpebutens aniieH BO3MOXKHOCTU
MCNo/b30BaTb TOBAp BCAEACTBUE 0OCTOATE/IbCTB, 3aBMCALLMX OT NpoAaBLa (B YaCTHOCTH, TOBap
HY)K[aeTcs B CNeLunabHOM YCTaHOBKE, MOAKAOUYEHUN NN COOPKE, B HEM MMEIOTCA HeJ0CTaTKu),
rapaHTUIHbIN CPOK He TeueT A0 YyCTPaHeHUA NPoAaBLIOM TakuxX 06CcToATeNbCTB. ECIM AeHb A0CTaBKY,
YCTaHOBKM, NOAK/OMEHUS, COOPKM TOBapa, YCTPaHEHMA 3aBUCALLMX OT NPoAaBL,a 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPEbUTENb HE MOXKET MCMOJ/Ib30BaTh TOBAP MO Ha3Ha4YeHWIo, ONpeaenunTb
HEBO3MOYHO, 3T CPOKM UCHMCAAIOTCA CO AHA 3aK/I0YEHUA AOTOBOPA KYMIU-NPOLAKM.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
Ab63au, nckatoyeH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

CpoK rogHoOCTM ToBapa onpeLenserca NepuoLom, MCHUCAAEMbIM CO AHA U3rOTOBAEHWA TOBApa, B
TeyeHue KOTOPOro OH NPUrOAEH K MCMO/Ib30BaHMIO, AW JATOM, A0 HACTYNAeHMsA KOTOPoi ToBap
NPUTOAEH K UCNOb30BAHUIO.

npOLI,OJ'I)'KVITEI'IbHOCTb CPOKa rogHoCT ToBapa A0/13KHa COOTBETCTBOBATb obnAsaTeNibHbIM TpeﬁoBaHMﬂM K
6e3onacHOCTH TOBapa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKU MOTYT YCTaHaB/INBAaTbCA Ha KOMMNJIEKTYIOWKME N3[eNNA U COCTaBHbIE YaCTn
OCHOBHOro ToBapa. rapaHTMﬁHble CPOKM Ha KOMNAEKTyWmne nsaenna n CoCtaBHble 4YaCt NCHNCNAKOTCA
B TOM Xe nopAankKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

FapaHTUIHbIE CPOKM Ha KOMMAEKTYOWME U34e1MA U COCTaBHbIE YacTW TOBApPa CYMTAIOTCS PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Jenne, ec/im MHOe He YCTaHOB/IEHO A0roBOpPOM. B ciyyae, ecam Ha
KOMMNJ/IEKTYIOLLLEE U3Le/IMe U COCTaBHYIO YacTb TOBAapa B 40rOBOPE YCTaHOBAEH rapaHTUIHbIN CPOK
MEHbLLEeN NPOAO/IKUTENBHOCTH, YEM FaPaHTUIHBIN CPOK Ha OCHOBHOE MU3aenve, NoTpebuTeNb Bnpase
npeabaBUTb TPebOBaHUA, CBA3aHHbIE C HE4,0CTaTKAMM KOMIMNEKTYIOWEro U348/ U COCTaBHOM YacTu
TOBapa, NpPW Ux 06HApPYKEHMU B TeYEHWE rapaHTUIMHOIO CPOKA Ha OCHOBHOE U34enne, eC/i UHOE He
npeaycMOTPEHO 4,0TOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMnneKTylowee M3genme ycTaHOBAEH rapaHTUMHBIN CPOK Ho/bLIel NPOA0IKNTENBHOCTH, YeM
rapaHTUIAHbIA CPOK Ha OCHOBHOM TOBap, NOTPebuTeb BNpaBe NpeabaBUTb TPe60BaHMA B OTHOLWEHUN
He0CTaTKOB TOBapa Npu YCI0BUM, YTO HEA,0CTAaTKM KOMIM/IEKTYIOLLErO U3Aenna obHapyKeHbl B TeYeHne
rapaHTUIHOIO CPOKa Ha 3TO U34e/ne, He3aBUCMMO OT UCTEYEHMA rapaHTUIMHOIO CPOKA Ha OCHOBHOW
ToBap.

4, CpOKVI, YKa3aHHblE B HaCTOFILLI,Eﬁ CTaTbe, 4OBOAATCA A0 CBeAeHUNA I'IOTpe6MTe}'IFI B MHd)OpMaLJ,MM (0}
TOBape, I'Ipep,OCTaB!'IHeMOﬁ I'IOTpE6VITeJ'IlO B COOTBETCTBMM CO cTaTben 10 HacToALLero 3aKoHa.

5. B cnyyasx, Korga npeaycmMoTPEHHbIV 40roBOPOM rapaHTUIAHbIM CPOK COCTaBAAET MeHEe ABYX NeT U
HeAOCTaTKM ToBapa 06HapyKeHbl NoTpebuTenem no MCTeYEHNN rapaHTUIMHOIO CPOKa, HO B Npeaenax
ABYX neT, noTpebutens Bnpase npeabaBMTb NpoaasLy (M3rotosuTento) TpebosaHua, NpeayCMOTPeHHble
cTaTbelt 18 HacToswWwero 3akoHa, ec/iv A0KaXKeT, YTO He0CTaTKM TOBapa BO3HMKAK [0 ero nepegaym
noTpebuTeNto UAK No NPUYMHAM, BO3HMKLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)



6. B cnyyae BbIfIBIEHMSA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTte b BNpase NpeabaBUTb
N3roToBuTENO (YNOSHOMOYEHHOM OpraHM3auumn am ynoJIHoOMoYeHHOMY UHONBUAYANbHOMY
npeanpuHUmaTesnto, umnopTtepy) TpeboBaHMe o 6e3B03Me34HOM YCTPaHEHUM TaKUX HELOCTaTKOB, eC/n
[OKaXKeT, YTO OHM BO3HUKAN A0 Nepeaayn ToBapa NoTpedbuTento Uam no npuYmMHam, BO3HUKWUM 4,0
3TOro MOMeHTa. YKa3zaHHoe TpeboBaHue MOXKeT bbITb NpeabaB/eHO, eC/IN He0CTaTKM TOBapa
06HapyrKeHbl MO UCTEYEHUWN ABYX NIET CO AHA Nepenayn ToBapa NoTpebuTento, B TeyeHne
YCTaHOB/IEHHOTO HA TOBap CPOKa CNYXKObl AN B TeYEHUe AeCATU NeT Co AHSA nepeaaym ToBapa
noTpebuTeNto B C/ly4ae HeyCTaHOB/IEHUS CPOKa Cay»Kbbl. Ecnun ykasaHHoe TpeboBaHue He
YO0BNETBOPEHO B TeYEHNe ABaLATU AHEW CO AHA ero NpeabaBieHns notpebutenem nam
06HapYKEHHbI UM He[0CTAaTOK TOBapa ABNAETCA HeYCTPaHMMbIM, MOTPebUTeNb No cCBoemy Bblbopy
BrpaBe NpeabsaBUTb N3rOTOBUTENIO (YNONHOMOYEHHOM OpraHn3aumm UM ynoaHOMOYEHHOMY
WUHAMBUAYANbHOMY NPeAnpUHMUMATENO, UMNOPTEPY) MHbIE NPEeAYyCMOTPEHHbIe MYHKTOM 3 cTaTbn 18
HacToAwero 3akoHa TpeboBaHMA UAK BO3BPaATUTb TOBAP U3roToBUTENO (YNONHOMOYEHHOM opraHmn3aumnm
WM YNIONHOMOYEHHOMY MHAMBUAYAIbHOMY NpeAnpUHUMATENIO, UMMNoPTEPY) M NoTpeboBaTh BO3BpaTa
yNaa4YeHHOM AEeHEXHOM CyMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 20. yCTpaHEHMe HeAOCTAaTKOB TOBAapa N3rotoBuUTeIEM (FlpO,EI,aBLI,OM, yl'IO}'lHOMO‘-IeHHOI‘/JI
opraHmaaumef/'l UM ynoOAHOMOYEHHbIM MHOUBUAYANbHbIM NpeaANnPUHUMATENIEM, VIMFIOpTepOM)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecamn CPOK YyCTpaHeHNA HEOQOCTATKOB TOBApPaA HE onpeaesieH B NMUCbMEHHOM d)opN\e cornaweHmnem
CTOPOH, 3T HEJOCTAaTKN A0J/1KHbI 6bITb YCTPAHEHbI U3roToBUTENEM (I'IpO,CI,aBLI,OM, yI'IOI'IHOMO‘-IeHHOf/‘I
opraHmaaumeVl UM YNnONHOMOYEHHbIM MHOUBUAYAIbHBbIM NpeaANnpPUHUMATENEM, l/IMFIOpTepOM)
He3amea/iInTesibHO, TO eCTb B MWHUMaNbHbIN CpPOK, 0b6bEKTUBHO HGO6X0,D,MMbI171 ANnA NX yCtpaHeHuAa c
y4yeTom 06blyHO npmnmeHaemoro cnocoba. CpOK YCTPaHEHNA HEAO0CTATKOB TOBApPa, Oﬂpe,ﬂ,e!'IFIEMblﬁ B
NUCbMEHHOM d)opme cornaweHnem CTOpoH, He MOXKET NpeBbIWaTb COPOK MNATb lD,Hel‘/ll.

B cnyyae, ecnm Bo Bpems yCTpaHEHUs HeA,0CTaTKOB TOBapa CTaHeT OYEBUAHbIM, YTO OHU He byayT
YCTpaHeHbl B oNpeaeNieHHbl CornaleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IH0YMTb COrNalleHne o
HOBOM CPOKe YyCTpaHeHUs HeA0CTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX A5 YCTPaHeHUn
HeJ0CTaTKOB TOBapa 3anacHbiX YacTei (aetanei, matepmanos), o6opyaoBaHna UAK NoA06HbIE NPUYMHDI
He ABNAIOTCA OCHOBAaHMEM A/1A 3aK/0YEHUA COTNaLLEHNA O TAKOM HOBOM CPOKe U He 0cBO60XKAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKa, ONpeaeNeHHOro CornalleHnemM CTOPOH NepBoHaYabHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLWEHMM TOBAPOB A/IMTENBHOO NOAb30BaHUA U3roTOBUTE/b, MPOAABeL, IM60 YNOJHOMOYEHHas
OpraH13aumMa AN yNnoJHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHUMaTENb 0653aHbI NpU
npeabABAeHUU NoTpebutenem ykasaHHoro TpeboBaHua B TpeXAHEBHbIM CPOK 6e3B03Me34HO
npeaocTaBuUTbL NOTPe6bUTENIO Ha NEPMOA, PEMOHTA TOBap A/MTENbHOO N0/b30BaHWUA, 061a4atoLWmii
3TMMM e OCHOBHbIMW NOTPEBUTENbCKMMM CBOMCTBaMM, 0becneyuns AOCTABKY 3a CBOM cyeT. NepeyeHb
TOBApPOB A/IMTE/IbHOrO MN0/1b30BaHWA, HA KOTOPbIE YKa3aHHOe TpeboBaHMe He PacnpPOCTPaHAEeTCA,
ycTaHaBaunBaeTca MpasuTtenscteom Poccuiickont ®eaepauuu.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-
®3)



3. B cnyyae ycTpaHeHMA Hei0CTaTKOB TOBapa rapaHTUNHbLIN CPOK Ha HEero Npoa/ieBaeTcsa Ha nepuoa, B
TeyeHMe KOTOPOro TOBap He UCMO/b30BaCA. YKasaHHbI Nepnoa UcHNCAAeTca co aAHa obpalleHns
notpebutena c TpebosaHnem ob ycTpaHeHUM HeZl0CTaTKOB TOBapa [0 AHSA BblAa4yn ero no OKOHYaHuu
pemoHTa. Mpu Bblgaye ToBapa M3roToBMTe b (NpPoaasel, YyNoJIHOMOYEHHas opraHmM3auma uam
YNO/IHOMOYEHHbIN UHAMBUAYANbHbIN NPeAnpPUHMMaTENb, UMNOPTEpP) 06A3aH NPeaoCcTaBUTb B
nMcbMeHHoM dopme noTpebutento Hpopmauuio o gate obpauleHns notTpebutensa c TpebosaHnem ob
yCTpaHeHnn 06HapyKeHHbIX MM HeJ0CTaTKOB TOBapa, 0 AaTe nepeaadyv ToBapa notpebutenem gns
yCTpaHeHMa Hea0CTaTKOB TOBapa, O AaTe yCTpaHEeHMA He40CTaTKOB TOBapa C UX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (4eTanax, maTepuanax) M o garte BblAayM ToBapa NoTpedbuTento no
OKOHYaHWM YCTPaHEHNs HeA0CTaTKOB TOBapa.

(B peq,. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. MNpun ycTpaHEeHUN HeA0CTaTKOB TOBAapa NOCPEACTBOM 3aMeHbl KOMM/IEKTYHOLEro U34ens nam
COCTaBHOWM YacTM OCHOBHOTO U34EMA, Ha KOTOPbIE YCTaHOB/IEHbI FapaHTUIHbIE CPOKW, Ha HOBble
KOMMNEKTYIOLLEE U3AEAMNE UK COCTAaBHYH YacTb OCHOBHOMO M3Ae/1MA YCTaHaB/AIMBAETCA rapaHTUIHbIN
CPOK TOW e NPOAO/IKUTENIbHOCTU, UTO U Ha 3aMEHEHHbIE KOMIMJIEKTYIOLLEE U3Ae/Me UAN COCTAaBHYHO
4acTb OCHOBHOTO M34,Ee/1SA, €C/IM UHOE He NPeayCMOTPEHO AOrOBOPOM, U FAPaHTUIHBIN CPOK
WCUYUCNAETCA CO AHSA BblAAYM NOTPEOUTENIO 3TOTO TOBAPa NO OKOHYaHMM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
CraTbAa 21. 3ameHa ToBapa HeHagNeXallero Kavyecrea

1. B cnyyae obHapyKeHusa noTpebutenem Heg0CTaTKOB TOBapa U NpeabasieHns TpeboBaHUs o ero
3aMeHe npogaseL, (M3roToBuTe b, YyNoJHOMOYEHHAsA OPraHMU3aLmMa UK YyroJHOMOYEHHbI
WHAMBUAYANbHBIM NpegnpuHMmaTeNb, umrnopTep) 0bA3aH 3amMeHUTb TaKo TOBap B TeYEHUE CEMU HE
CO AHA NpeabABNEHMA YKa3aHHOro TpeboBaHMA NoTpebutenem, a npyM HeobxoaNMMocTH
[ONONHUTENBHOW NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBL,OoM (M3roToBUTENEM, YNIONHOMOYEHHOM
opraHusaumein nam ynoaHOMOYEHHbIM MHAMBUAYAIbHLIM NPeAnpUHMMaTENEM, UMIOPTEPOM) - B
TeyeHue ABafuaTi AHel co AHA NpeabABNeHMA YKa3aHHOro TpeboBaHuA.

Ecnm Y npoaasua (VI3I'OTOBVITeﬂﬂ, yﬂOﬂHOMO‘-IEHHOﬁ opraHunsaunn nam ynollHOMO4YeHHOro
MHANBUNAOYaNbHOIO NpeanpuHMmaTensa, MMI'IOpTepa) B MOMEHT npeabABaeHNA Tpe6OBaH nA OTCYTCTBYET
HEO6XO,£1,VIMbIl7I ANnAa 3amMmeHbl TOBap, 3amMeHa 40/1XKHa 6bITb nposegeHa B Te4eHNe mecala Co gHA
npegvAassieHnAa Takoro Tp66OBaHMF|.

B palioHax KpaliHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe NoTpebutens o 3ameHe
TOBapa NoANEXKMUT YA0BAETBOPEHMIO NO €ro 3aAB/IEHNIO B CPOK, HEOBXO4UMbIN AN oYepesHON
[OCTaBKM COOTBETCTBYHOLLENO TOBApa B 3TV paioHbI, B C/lydyae OTCYTCTBUA Y NpoAaBua (M3roToBuTens,
YNOAHOMOYEHHOW OPraHn3aLMn AU YNONHOMOYEHHOTO MHAMBMAYANbHOTO NpeanpUHUMaTeNs,
nmnopTepa) Heobxo4MMOro AN 3aMeHbl TOBapa Ha AeHb NPeabABAeHUA YKasaHHOro TpeboBaHums.

Ecnun ansa 3ameHbl ToBapa Tpebyetca 6onee cemu gHel, no TpebosaHuMio NoTpebuTtens npoaased,
(n3roToBUTENL IMBO YNOAHOMOYEHHAA OPraHM3aLMA UK YNOAHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpuHUMaTesb) B TedeHMe Tpex AHel Co AHA NpeabaBaeHUn TpeboBaHMA 0 3ameHe ToBapa 0bA3aH
6e3803Me34HO0 NPeAOCTaBUTb NOTPEBUTENIO BO BPEMEHHOE NO/b30BaHWeE Ha Nepuos 3amMeHbl TOBap
ANNTENbHOro N0/b30BaHMA, 06/1a4at0WMI STUMM e OCHOBHbIMM NOTPEBUTENBCKUMUN CBOMCTBAMM,
obecneyns ero 4OCTaBKY 3a CBOW cYeT. ITO NPaABMAO He PacnpoCTpaHAETCA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenserTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALero 3aKoHa.



(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaAa/1eXKalLlero KayecTsa A0/XKeH 6biTb 3aMeHeH Ha HOBbI TOBApP, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebAEHUW.

Mpw 3ameHe ToBapa rapaHTUIHbIN CPOK MCUNCAAETCA 3aHOBO CO AHA Nepesayn ToBapa noTpebuTento.
Crtatbsa 22. CpoKM y40BAETBOPEHUA OTAENbHbIX TPebOBaHMI NoTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPEOUTENSA O COPa3MEPHOM YMEHbLLIEHNN NOKYMHOM LLeHbl TOBapa, BO3MELLEHUN
pacxoA0B Ha UCMpaB/eHMe HeA0CTaTKOB ToBapa noTpebuTenem uam TPeTbUM IMLLOM, BO3BpaTe
ynaayeHHOoM 3a TOBap AEHEXHOM CYMMbI, a Tak:Ke TpeboBaHMe 0 Bo3MeLLeHUU YObITKOB, MPUYMHEHHbIX
noTpebuTento BCaeACTBME MPOAAXKM TOBapa HEHaA/IeXKallero KadyecTsa M60o npeaocTasieHns
HeHaanexalen nHdopmaLmMm o ToBape, NoAJ/1exKaT yA0B/IeTBOPEHMIO MPOAABLLOM (M3roTOBUTENEM,
YMNOJIHOMOYEHHOW OpraHn3aLmen namn ynoHOMOYEHHbIM HANBUAYANbHBIM NPeanpuUHUMmaTenem,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbABAEHMUA COOTBETCTBYIOLLErO TpeboBaHUA.

(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

Ctatbsa 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNTIONHOMOYEHHOM OpraHu3auumn uam
YNO/IHOMOYEHHOTO MHAMBUAYANLHOMO NpeanpuHMMaTENs, UMMOPTepa) 338 NPOCPOYKY BbINONHEHUS
TpeboBaHuit noTpebutens

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune NpeayCcMOTPeHHbIX cTaTbamn 20, 21 1 22 HacToAuLero 3akoHa CPOKOB, a TaKXKe 3a
HEeBbINONHEHWE (3a4ePXKKY BbINOAHEHMA) TpeboBaHUA NOTPebUTENA O NPeAOCTaBAEHUM eMy Ha Nepuos,
pPeMOHTa (3aMeHbl) aHaNoOrMYHOro ToBapa NpoaaseL, (M3roToBMTE b, YNOJIHOMOYEHHAsA OpraHM3aLma
WM YNONHOMOYEHHbIN MHANBUAYAbHbIV NPeAnpUHMMaTENb, UMNOPTEP), AONYCTUBLLUIA TaKue
HapyLeHusA, ynaaumMBaeT NOTPeObUTENIO 33 KaXKAbl AeHb NPOCPOUYKN HEYCTOMKY (NeHto) B pasmepe
OZHOrO MPOLEHTA LLeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXOAA U3 ero LLeHbl, CyLLEeCTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHWe NoTPebUTeNA A0MKHO 6bl10 6bITh YA0BAETBOPEHO NPOAABLLOM (M3roTOBUTENEM,
YNOAHOMOYEHHOW OpraHn3aumen Man ynoJTHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpPUHUMATENEM,
MMNOPTEPOM), B A€Hb A,06POBONLHOMO YA0BNETBOPEHMA TAaKOro TPeboBaHMA UM B A€Hb BbIHECEHUA
cynebHoro peweHun, ecam TpeboBaHue [,06POBOBHO YA0BAETBOPEHO He bblsio.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUs TpeboBaHM NoTpebutTens B CPOKKU, NpeaycMOTPeHHble cTaTbamu 20 - 22
HacToswero 3akoHa, NnoTpebuTenb BNpaBe No CBOEMY BbiOOpY NpeabaBUTb UHble TpeboBaHMs,
YCTAHOBNEHHbIE cTaTbel 18 HacToALlLero 3aKoHa.

Cratbsa 23.1. MocneacTeumA HapyweHUs NPOAABLOM CPOKa nepeaaym npeasapuTesibHO onaavyeHHoro
ToBapa noTpebutento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)



1. loroBop Kynan-npoaaku, npeaycmatpumeatowmii 0683aHHOCTb NoTpebutens npeasapuTeibHoO
ON/IaTUTb TOBAP, AO/IKEH COAEPKaTb YC/IOBUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMA CYMMY NpeLBapUTENbHOM OnnaTbl B onpeseneHHOM
[OrOBOPOM KYM/IM-NPOAAXKM pa3mepe, He UCMOAHUA 06A3aHHOCTL MO Nepegade ToBapa noTpebuTento B
YCTAHOB/IEHHbI TAKMM AOrOBOPOM CPOK, NOTpebuTenb no ceoemy Bbibopy Bnpase notpebosaThb:

nepeaauvm onjayeHHoro ToBapa B yCTaHOB/IEHHbIN UM HOBbIW CPOK;
BO3BpaTa CYMMbI MpeBapuTe/IbHOM ONnaaThl TOBapa, He NepeAaHHoro NPoAaBLOoM.

Mpu aToM NoTpebuTens Bnpase NoTPeboBaTb TaKKe NONHOrO BO3MELLEHMA YObITKOB, MPUUUHEHHbIX eMmy
BCNELCTBME HapyLIEeHWA YCTaHOBIEHHOro 40r0BOPOM KyMN/IM-NPOAaXKM CPOKA nepesaum
npeABapuTeIbHO OMNIAYeHHOro ToBapa.

3. B ciyyae HapylueHWA YCTaHOBAEHHOMO AOrOBOPOM KyM/IM-NPOoAakM CpoKa nepeaayn
npeaBapuTeNbHO OMIaYEeHHOro ToBapa NOTPEedbUTENIO NPoAaBeL, YNIauMBaeT eMy 3a KaXKbli AeHb
NPOCPOYKM HEYCTOMKY (NeHM) B pasmepe NoNOBUHbLI MPOLEHTA CYMMbl MPEABAPUTENIbHOM ONAaThbI
ToBapa.

HeycToika (neHu) B3bICKMBAETCA CO AHSA, KOTAA MO SOroBOPY KyMnav-NpoAarkv nepesaya Tosapa
noTpebuTento AoMKHa 6bl1a HbITb OCYLLECTBAEHA, A0 AHA Nepesayn ToBapa NOTPebUTeNto UK A0 AHSA
yA0B/eTBOPeHMA TpeboBaHMA NOTPebUTENA 0 BO3BpaTe emMy NPeABapUTe/IbHO YIaYeHHOM UM CYMMb.

CymMma B3bICKAHHOM NOTpebuTeIemM HEYCTOMKM (MEeHM) HE MOMKET NPEBbILWAaTb CYMMY NpeaBapuUTebHoOM
onsaTbl TOBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynJayeHHOM 3a TOBAP CYMMbI M O NMOJIHOM BO3MELLLEHUU
ybbITKOB Nog/exkaT y40BAETBOPEHMIO NPOAABLIOM B TEUEHWNE AEeCATU AHEN CO AHA NpeabaBieHUs
COOTBETCTBYOLLEro TpeboBaHMS.

5. TpeboBaHUa noTpebuTens, ycTaHOBAEHHbIE MYHKTOM 2 HAacTOALWEN CTaTbW, He nognexaT
YZA0B/IETBOPEHMIO, €CIN NPOAABEL, LOKAXKET, UTO HapyLeHMe CPOKOB nepesayn noTpebuTento
npeaBapuUTeENbHO OMNJIAYEHHOro TOBapa NPOU30LW0 BCAEACTBME HENPEOAO0MMON CUbI UAU NO BUHE
norpebutens.

CraTbAa 24. PacyeTbl € I'IOTpE6MTEJ'I€M B Cny4yae I'IpMO6pET€H nA UM TOBapa HeHaa1exXallero Kayecrtea

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBap 3TOM XKe MapKM (3TUX XKe moaenu u (nau)
apTWKya) NepepacyeT LeHbl TOBapa He NpoM3BO4MUTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpuv 3ameHe ToBapa HEHAANEKALLLEro KaYecTBa Ha TaKOM e ToBap APYyroi mapku (moaenwu,
apTWKyna) B CnydYae, eCAK LieHa ToBapa, NoA/1eXKallero 3ameHe, HUXKe LieHbl ToBapa, NpeAoCcTaBeHHOro
B3aMeH, NoTpebuTe b A0MKEH A0NAaTUTb PasHULY B LieHaX; B Cy4ae, ecv LeHa ToBapa, NoANeKallero
3aMeHe, Bbllle LieHbl TOBapa, NPeAoCcTaBNeHHOro B3amMeH, pasHMLA B LieHax BbiniayMBaeTca
notpebutento. LieHa ToBapa, NoA/1eXKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3amMeHbl, a ecu
TpeboBaHWe NOTPebUTENA He yA0BAETBOPEHO NPOAABLLOM, LeHa 3aMeHAeMOoro ToBapa U LeHa
nepeAaBaemMoro B3ameH TOBapa OnpeaenstoTca Ha MOMEHT BbIHECEHWA CYyA0M PeLleHMA O 3aMeHe
ToBapa.



(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHua notpebutenem TpeboBaHNA 0 COPasmMePHOM YMEHbLIEHNU NOKYMHOW LieHbI
TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabABAeHUs noTpebuTtenem TpebosaHmns 06
YUEHKEe WK, eci OHO A06POBO/IbHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHWS CYA0M PELUEHMS O
COpPasMepHOM YMEHbLLEHWUM NOKYMHOWM LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw Bo3BpaTe TOBapa HeHaAeXKaLLLero KayecTsa NnoTpebutens Bnpase TpeboBaTb BO3MELLEHNA
pasHuWLLbl MeXAy LLeHOW TOBapa, YCTAaHOB/IEHHOW L OTOBOPOM, M LLEHOM COOTBETCTBYHOLLLETO TOBAPA Ha
MOMEHT J,06pOBO/IbHOIO YA0BNETBOPEHMA TaKoro TpeboBaHUA unu, ecam tpebosaHme J06POBO/BHO He
YZ0B/IETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M pPeLleHUs.

(n. 4 BBepeH depepanbHbim 3aKoHOM oT 17.12.1999 N 212-03, B pea,. PegepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5.B C/ly4ae BO3BpaATa TOBAPa HEHaA1IeXKalWlero Ka4ecrea, NpPoA4aHHOIo B Kpeaur, I'IOTpE6I/ITEIHO
BO3BpaWlaeTca ynaia4yeHHaaA 3a ToOBap AEHEXKHAA CyMmMa B pa3mepe noraleHHoro Ko AH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKXKe BO3MeELWLaeTCA Nniata 3a npeaocraBieHne Kpegura.

(n. 5B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Cratbs 25. NpaBo notpebuTtena Ha obMeH ToBapa Hag1eXKaLLLEero KayecTsa

1. MoTpebutens BNpaBe 06MeHATb HEMPOA0BO/ILCTBEHHbIM TOBAP HaA/1eXKallero KayecTsa Ha
aHa/NIoTMYHbIV TOBap Y NPOAaBLa, Y KOTOPOro 3TOT ToBap 6bin1 NpUobpeTeH, ecnum yKkasaHHbIM ToBap He
nogowen no popme, rabaputam, acoHy, pacuBeTKke, pasmepy UAN KOMMNEKTALUMN.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

|_|0Tp66VITeJ'Ib MMEET NPaBo Ha obmeH HENPOOO0BO/IbCTBEHHOIO TOBAPa Had/1eXKalWero Ka4ecrea B
Te4yeHune YyeTbipHaguatn AHEP’I, He CYUTAA AHA €ro NOKynKu.

O6meH HenpoA0BONLCTBEHHOIO TOBapa HaA/1eXKaLLero KauecTa NPOBOANUTCA, €C/IM YKa3aHHbIV ToBap He
6bIn B ynoTpebaeHnK, coxpaHeHbl ero ToBapHbIi BMA, NOTPebUTeNbCKMEe CBOMCTBA, N10OM6bI,
babpuuHble APAbIKKM, @ TaKKe MMeEeTCA TOBaPHbIN YEK UM KacCoBbIM YeK 1MB0 MHOM NoATBEPKAa0LWMIA
onsaTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBMeE Y NOTpebuTens TOBapHOro YeKa UM KacCoBOro Yeka
NMB0 MHOTO NOATBEPKAAIOLLErO ONMaTy TOBapa AOKYMEHTA He INWAET ero BO3MOXKHOCTM CCbINaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE NOANEKALWMX OBMEHY NO OCHOBAHMAM, YKa3aHHbIM B HAaCTOALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickont ®egepauun.

2. B cnyyae, ecniv aHanorMyHbIN ToBap OTCYTCTBYET B NpoAarke Ha AeHb obpalleHmnsa noTpebutens K
npoaasuy, NoTpebuTeb BNpaBe 0TKa3aTbCA OT UCMOHEHUA AOrOBOPa KyNAU-Npoaau u notpebosaTtb
BO3BpaTa yN/Ja4eHHOM 3a yKa3aHHbIN TOBap AeHeXHOW cymmbl. TpeboBaHue noTpebuTtens o Bo3spaTe
ynaayeHHO 3a yKa3aHHbI TOBap AEHEXKHON CyMMbl MOANEXKUT YA0BNETBOPEHMIO B TEYEHME TPeX AHel
CO AHSA BO3BPaTa yKa3aHHOro ToBapa.



Mo cornaweHuto NoTpedbuTens ¢ NpoaaBLLOM 06MeH TOBapa MOXKET ObITb NPeAyCMOTPEH Npu
NMocTyn/eHMM aHaNorMyHOro ToBapa B npogay. MNpoaasel, 06a3aH He3ameaMTeIbHO CO0bLWNTD
noTpebuTento o NOCTyMNAeHNN aHaNOrMYHOro TOBapa B NPoAaxy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbsa 26. YTpatuna cuny. - PegepanbHbiit 3akoH o1 25.10.2007 N 234-93.
Cratbsa 26.1. AMCTaHUMOHHbIN cnocob npoaarku ToBapa

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOM KyNAN-MPOAAKN MOMKET BbITb 3aK/HOYEH HAa OCHOBAHMM 03HAaKOMJ/IEHUSA
notpebutens c npeaoXKeHHbIM NPoAaBLLOM ONMCaHMeM TOBapa NOCPeACTBOM KaTaloros, MPOCMNEKTOoB,
6yknetos, GOTOCHUMKOB, CPEACTB CBA3M (TENEBU3NOHHOM, NOYTOBOM, PAANOCBA3N U APYIUX) AN UHBIMU
WCKNOYAOLWMMM BO3MOXKHOCTb HENOCPEACTBEHHOIO O3HAKOM/IEHMA NOTPEebUTENA ¢ TOBapoM Mbo
06pa3LomM ToBapa Npu 3aKIOYEHNN TaKOTO A0roBopa (AMCTaHUMOHHBIM cnocob npoaarku ToBapa)
cnocobamm.

(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. NpogaBuom A0 3aKAUYEHNN A0roBopa A0MKHa bbITh NpeaocTaBneHa noTpebuTento nHdopmauma ob
OCHOBHbIX NOTPEOUTE/IbCKMX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoXKAeHUA) NpoAasLa, 0 MecTe
W3roToB/IeHWA TOBapa, O NoJHOM GUPMEHHOM HaMMEHOBaHUK (HaMMeHOBaHWK) NpPoAaBLa
(v3roToBuTens), o ueHe 1 06 ycnoBusax NpuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CNYHKObI, CPoKe
roAHOCTM U rapaHTUIHOM CPOKe, O MOPsAZKe ON/iaThl TOBapa, a TaKXKe O CPOKe, B TeYeHMEe KOTOPOro
AeNcTByeT Npes/ioKeHNe O 3aK/IYeHUn 40orosopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/IKHA ObITb B MTMCbMEHHOMN dopme NpesocTaB/eHa
MHPOPMaLMA O TOBape, NPeayCMOTPEHHAnA cTaTbelt 10 HacTosALLero 3aKoHa, a Tak»Ke NpeaycMOoTpeHHas
NyHKTOM 4 HacToALWEelN cTaTbM MHPOPMaLMA O MOPALKE U CPOKaX BO3BPaTa TOBapa.

4, |_|0Tpe6VITeﬂb BrnpaBe OTKa3aTbCA OT TOBApa B noboe BpemAa 00 ero nepenayvun, a nocne nepenayu
TOBapa - B Te4HeHne cemu AHel\/‘l.

B cnyyae, ecnu VIH(I)OpMaLI,VIFI O nopAgKe U CPOKaxX BO3BPATA TOBapa HaaNneXKalwero Ka4yecrea He 6bina
npegocrassieHa B NMUCbMEHHOM d)opme B MOMEHT A0CTaBKK TOBApa, I'IOTpE6MTE!'Ib BrnpaBe OTKAa3aTbCA OT
TOBapa B TeEYEHUE TPEX MeCALEB C MOMEHTA Nepeaayn Tosapa.

BosBpaT ToBapa HaA/eKaLLero Ka4ecTBa BOSMOMKEH B C/ly4ae, eC/IM COXPaHEHbI €ro TOBapHbIM BUA,
NnoTpebuTeNbCcKMe CBOWCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOLWMI GAKT U YCNOBUA MOKYNKU
YKasaHHoro ToBapa. OTcyTcTBUME Y NOTPEBUTENA AOKYMEHTA, NOATBEPKAAIOLWETO GAKT M yCcA0BUA
NOKYMKM TOBApa, He INLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha ApYyrMe A0oKasaTeNbCcTBa NpuobpeTeHnn
ToBapa y AaHHOro npoaasLa.

MoTpebutenb He BNpase 0TKa3aTbCA OT TOBapa Ha4/1eXKallLero KavecTsa, MMerLWero MHANBUAYaNbHO-
onpeaeneHHble CBOMCTBA, EC/IN YKa3aHHbI TOBAp MOMKET HbITb MUCMOb30BaH UCKAOYUTENBHO
npuobpeTatowmm ero noTpedbuTenem.

lMpu oTKase noTpebutens ot ToBapa NPoAaBeL, AO/KEH BO3BPATUTL €My AEHEKHYI0O CYMMY, YNAaueHHYIo
notpebutenem no A0roBopy, 3a MCKAOYEHMEM PACcXOA0B NPOAABLA Ha AOCTaBKY OT NoTpebutens



BO3BpalLEeHHOro ToBapa, He No3gHee Yem yepes AecATb AHEN CO AHA NpeabABaeHna noTpebuTenem
cooTBeTCTBYOLEro TpeboBaHus.

5. NocneactBns Npoaaskn ToBapa HeHaA/1eXKalllero KayecTsa AUCTaHLMOHHbIM CNOCOO0OM NPOoAarku
TOBapa yCTAaHOBAEHbI NONOXKEHMAMMU, NPEeAYCMOTPEHHbIMM CTaTbAMM 18 - 24 HacToALWero 3akoHa.

Cratba 26.2. lNpasuaa npogaxkn otaenbHbIX BUAOB TOBApOB
(sBegeHa dPepepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03)

MpaBuna npoaakm oTAe/bHbIX BUAOB TOBAapOB ycTaHaBAnBatoTcA MpasuTtenscTtBom Poccuitickoi
depepauum.

Fnasa 1. 3ALLUTA NPAB NOTPEBUTENEN NPU BbINOJHEHWA
PABOT (OKA3AHUWN YCIYT)
CtaTba 27. CpoKM BbINONHEHWA paboT (oKasaHuA ycayr)

1. UcnonHuTenb 0653aH OCyLLECTBUTL BbINOIHEHME PAbOTbl (OKa3aHMe yCiyrv) B CPOK, YCTaHOB/EHHbIV
npaBuIamMm BbINOJHEHWUA OTAE/IbHbIX BUAOB PaboT (OKa3aHUA OTAeNbHbIX BUA0B YCAYT) MU A0rOBOPOM
0 BbINOJIHEHWW PaboT (OKasaHuu ycayr). B goroBope o BbiNOJHEHUW PaboT (OKa3aHUM yCIyT) MOXKET
npeaycMaTpMBaTbCA CPOK BbINONHEHMA PaboTbl (OKa3aHUA YCAYrn), €CAN YKa3aHHbIMU MPABUIAMM OH He
NpeaycMOTPEH, a TaK}Ke CPOK MeHbLLEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTAaHOB/IEHHbIM YKa3aHHbIMU
npasuaamum.

2. CpoOK BbINO/IHEHMA paboTbl (OKa3aHMsA yCAyrn) MoXKeT onpeaensTbCa AaTol (nepmnogom), K KoTopol
O0/KHO ObITb 3aKOHYEHO BbIMNO/IHEHME PaboTbl (OKasaHue ycnyru) uam (u) gato (nepmoaom), K
KOTOPOW MUCNOIHUTE/b LOMIKEH NPUCTYMNUTDL K BbIMOJIHEHUIO paboTbl (OKasaHuIo ycnyrm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, eciv BbINoSIHEHWE paboTbl (OKa3aHWe YCAyrn) ocyLwecTBAAETCA Mo YacTaAM (40CTaBKa
nepuoamnyYeckon neyaTm, TexHUYECKoe 06CayKMBaHWUE) B TEUEHWE CPOKA AeNCTBUA A0rOBOpa O
BbIMNOJAHEHUWN PAabOT (OKa3aHMM yCayr), JONKHbI NPeayCMaTPUMBATLCA COOTBETCTBYHOLLME CPOKM
(nepuoapl) BbINONHEHMA TaKUX paboT (OKasaHMA ycayr).

Mo cornaweHuto CTOPOH B Z0OroBope MoryT 6biTb NPeAYyCMOTPEHbI TaKKe CPOKU 3aBepLIEHMS OTAENbHbIX
3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)
CtaTba 28. NocnencTens HapyLeHUs UCMONHUTENEM CPOKOB BbIMOIHEHWUS PaboT (OKa3aHWUsA ycayr)

1. ECAm MCNOAHUTENb HAaPYLLWA CPOKM BbINOHEHWUA PaboTbl (OKa3aHMA YCAYrK) - COOKM Hadana u (uau)
OKOHYaHMA BbINOAHEHNA PaboTbl (OKasaHMA ycayrn) n (Man) NPoMeKyTOoUHbIE CPOKM BbINOHEHUA
paboTbl (OKa3aHMA yCAyrn) Man Bo BPEMs BbiNOSHEHNUA PaboTbl (OKa3aHMA yCayrn) cTano o4YeBMaHbIM,
4TO OHa He byAeT BbINONHEHA B CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase:

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3HAYUTb UCNOJHUTENIO HOBbIN CpOK;



(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOJIHEHME PaboTbl (OKa3aHMe yCayru) TPETbMM NLAM 33 Pa3yMHYI0 LieHY UK BbINOAHUTb
ee CBOMMMU CU1laMM M NoTpeboBaTb OT UCNONHUTENA BO3SMELLEHWNS MOHECEHHbIX PAacXoa0B;

notpeboBaTbh YMeHbLUEHUA LLEHbI 33 BbIMOAHEHWE PaboTbl (OKa3aHue ycayru);
OTKa3aTbCA OT UCMOJIHEHUS A0rOBOPA O BbINOJHEHUW PaboTbl (OKasaHUM ycayru).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NOTPebOBaTb TaKXKe NOJHOTO BO3MELLEHNA YObITKOB, NMPUYMHEHHbIX EMY B CBA3W C
HapyLweHemM CPOKOB BbiNOAHEHWUA paboTbl (OKa3aHMA ycayrm). YBbITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BAETBOPEHNA COOTBETCTBYOWMX TpeboBaHUI noTpebuTens.

(8 peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HazHauyeHHble noTpebutenem HoBble CPOKM BbINOAHEHUA PaboTbl (OKa3aHUA yCAyrv) YKas3biBalOTCA B
[LOroBOPE O BbIMNOJHEHMM PaboTbl (OKazaHWUM ycayru).

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cly4ae NPoCPOYKKN HOBbIX CPOKOB FIOTpEﬁMTeI'Ib Brnpase npeavABUTb UCNOJTHUTETIO NHbIE Tp86OBaHI/I’r'I,
YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOHU.LEI‘;I CTaTbMu.

3. LleHa BbiNnosIHEHHOM paboTbl (OKa3aHHOM ycyru), Bo3Bpallaemas noTpebuTento npm oTkase ot
WCNOJIHEHWA J0roBOPA O BbINOJHEHMM PaboTbl (OKa3aHMM yCAYrK), a TaKKe yunTbiBaemas npu
YMEHbLLEHWUW LLEHbI BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru), onpenenaeTca B COOTBETCTBUM C
NyHKTamm 3, 4 n 5 ctatbmn 24 HacToALWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Npw OTKase OT UCNOJIHEHWUA A0roBOPaA O BbIMOJHEHUMN PAabOoTbl (OKa3aHWUM yCAyrn) UCNONHUTENb He
Bnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTPaT, NPOM3BEAEHHbIX B NPOLECCe BbINOAHEHUA PaboTbl
(oKkasaHus ycnyru), a Tak:Ke NaaThl 33 BbINONHEHHYIO paboTy (OKa3aHHYHo YCayry), 3a UCK/IlOYEHUEM
c/lyyasn, ecam noTpebuTeb NPUHAN BbINOAHEHHYIO PaboTy (OKasaHHY ycayry).

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3)
Ab63au, UckntoyeH. - PeaepanbHblii 3aKoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWA YCTaHOBNEHHbIX CPOKOB BbIMOHEHWA PaboTbl (OKa3aHUA ycayrn) uam
Ha3HayeHHbIX NOTpebuTeNnem Ha OCHOBaHMUM NyHKTa 1 HacToALWEN CTaTbM HOBbLIX CPOKOB UCMONHUTEND
ynaaymBaeT NoTPebuTeNto 3a Kaxkablli AeHb (4ac, eCnn CPOK onpeseneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LLeHbl BbINOHEHWUA PaboTbl (OKa3aHUA ycayru), a ecam LeHa
BbINOAHEHUs paboTbl (OKa3aHMA YCAyrM) 4OroBOPOM O BbINOAHEHUN PaboT (OKaszaHUM ycayr) He
onpeaeneHa - obLei LeHbl 3aKasa. [loroBopom 0 BbINOAHEHUU PaboT (OKasaHMM ycayr) mexay
noTpebutenem 1 UCNOAHUTENEM MOXKET BbiTb YCTaHOBNAEH 60/1ee BbICOKUIA pa3mep HEYCTOMKM (NeHu).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (NeHs) 3a HapyLleHWe CPOKOB Havana BbINoAHeHUA paboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 3a KaKAbll AeHb (Yac, ecnun Cpok onpeaeneH B Yacax) NPOCPOYKN BNAOTb A0 Havana



BbINONHEHUA paboTbl (OKasaHMA ycayru), ee atana Uau npeabasaeHua notpebutenem TpebosaHui,
npeAycMOTPEHHbIX MYHKTOM 1 HacToswWwen cTaTby.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHn) 3a HapyweHWe CPOKOB OKOHYAHWSA BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru), ee aTana
B3bICKMBAETCSA 3a KaxKAbli AeHb (Y4ac, ecim CPoK onpenesneH B Yacax) NPOCPOYKM BMJIOTb [0 OKOHYAHUS
BbINONHEHUs paboTbl (OKasaHMA yCcayru), ee atana UaM npeabasaeHua notTpebutenem TpebosaHui,
npPeaycMOTPEHHbIX MYHKTOM 1 HacToALen cTaTby.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMma B3bICKaHHOM NnoTpebuTesem HEYCTOMKM (NeHN) He MOXKET NPeBbIWATL LieHy OTAEe/IbHOro BUaa
BbINOSHEHUA PAabOoTbl (OKa3aHUA yCayrn) nam obLLyto LLeHy 3aKas3a, eCAN LEeHa BbINONHEHUA OTAENbHOro
BMAa PaboTbl (OKa3aHMA yCayrn) He onpeaesieHa A0roBOPOM O BbIMOHEHUU paboTbl (OKa3aHMK yCayru).

Pasmep HeycToWKM (neHn) onpeaensieTcs, MCX0AA U3 LieHbl BbiNOIHEHMA paboTbl (OKa3aHUA ycayru), a
€C/IM YKa3aHHasn LeHa He onpeenieHa, MCXo4A 13 obLeli LeHbl 3aKasa, CyL,ecTBOBaBLLEel B TOM MecTe, B
KoTOpoM TpeboBaHWe NoTpPebuTens foMKHO 6bI10 6bITb YA0BNETBOPEHO UCMONHUTENEM B AEHb
[06POBO/ILHOIO YA0B/ETBOPEHMSA TAKOro TpeboBaHUA UK B AeHb BbIHECEHUSA CYAeOHOro peleHus,
ecnun TpeboBaHue NoTpebutens fobpPoOBOIbHO YA4,0BNETBOPEHO He 6bis10.

6. TpeﬁoBaHMﬂ I'lOTpe6MTe}1FI, YCTaHOB/IEHHbIE NYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbW, HE NognexKart
YO0BNETBOPEHUIO, ECZIN UCNONHUTEIb A0KAXET, YTO HapyweHMe CPOKOB BbINMO/IHEHUA pa60TbI
(0Ka3aHMﬂ YCJ'IYI'VI) npounsowno scneacrsne Henpeo,u,onmmoﬁ cunbl AN NO BUHE I'IOTpe6l/1Tel'I‘r'I.

Cratbs 29. NpaBa noTpebutens npu obHapy*KEHUN HeJO0CTaTKOB BbIMNOIHEHHOM paboTbl (OKasaHHOM
ycnyru)

1. NoTpebutens Nnpu obHapyKEHMM He0CTaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM ycayrn) Bnpase no
cBOEMy Bblibopy NoTpeboBaTh:

6e3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbIMO/JIHEHHOM PaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLETO YMEHbLUEHWNSA LieHbl BbINOJIHEHHOW paboTbl (OKa3aHHOW ycnyru);

6e3803Me34HOr0 M3roTOB/EHWA APYroi BeLM U3 OAHOPOAHOrO MaTepuana Takoro Ke KayecTsa uan
NOBTOPHOTO BbINOAHEHMA PaboThl. MpyK 3TOM NoTpebuTeNb 0653aH BO3BPATUTL PaHee NepesaHHyo emy
NCMONHUTENEM BELLb;

BO3MELLEHMSA NOHECEHHbIX MM PACXOLO0B MO YCTPAHEHMIO HE4,0CTaTKOB BbIMNOJIHEHHOW paboThl
(oKa3aHHO ycayru) CBOMMMU CUNAMM MU TPETBUMM NNLLEAMM.

YaoBsnetsopeHue TpeboBaHMiA NoTpebutens o 6e3so3mesgHOM yCTPaHEHUU HeA0CTaTKoB, 06
W3roTOBNEHWUW APYrO BELWM UAN O NMOBTOPHOM BbINOIHEHUWN PaboTbl (OKazaHWUM ycayru) He
0cB060XKAAET UCNONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLLEHNE CPOKA OKOHYaHMA
BbINONHEHUA paboTbl (OKaszaHuA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCMNOJIHEHWNA A0rOBOPaA O BbINOJHEHNN PaboTbl (OKa3aHMM ycayrm) u
notpe6oBaTb NOSHOIO BO3MELLEHUA YObITKOB, €CNN B YCTAHOBNEHHbIN YKa3aHHbIM A0roBOPOM CPOK



HeA0CTaTKU BbINOAHEHHOW PaboTbl (OKa3aHHOW YCyrM) He yCTpaHeHbl ucnonHutenem. Motpebutens
TaK)Ke BrpaBe 0TKa3aTbCA OT UCNOSHEHMA 40rOBOPA O BbINOJHEHUMN PAbOTbI (OKA3aHUK yCayrK), ecam Um
06HapYyKeHbl CyLW,eCTBEHHbIE He0CTAaTKM BbIMONHEHHOW paboTbl (OKa3aHHOW YCAYTn) UK UHblE
CyLLECTBEHHbIE OTCTYNAEHUA OT YCN0BMIA A0roBOpPA.

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtens BNpaBe NoTPeboBaTb TaKKe MNOJIHOr0 BO3MELLEHMA YObITKOB, MPUYMHEHHbIX EMY B CBA3U C
HeaocTaTKamuM BbINONHEHHOM paboTbl (OKa3aHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHbIE A1 YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TPebOBaHUI NnoTpebuTens.

2. LleHa BbINonHeHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpalliaemasn noTpebuTento npm oTkase oT
WCMNOJIHEHUSA 40roBOpPA O BbIMOJHEHWUM PaboTbl (OKasaHUM yCAyrn), a TaKKe yynTbiBaemas npu
YMEHbLLEHWUU LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru), onpeaenaeTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToAwWwero 3akoHa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3aHHbIE C HEA0CTaTKaMW BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), MoryT 6biTb
npeabsAB/ieHbl NPU NPUHATUK BbINOJIHEHHOM PAaboTbl (OKA3aHHOM YCYTU) UK B XOLE BbINOJHEHMA
paboTbl (OKazaHMsA ycayrn) 1Mbo, eciv HEBO3MOXKHO 0B6HaPYKUTb HEAOCTATKM NPU NPUHATUN
BbIMO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHUE CPOKOB, YCTAHOBIEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpeabaBAATb TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMM BbINOJHEHHOMN PaboTbl
(okasaHHoOI ycnyru), ecnv oHy o6HapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKa, a MPU ero oTCyTCTBMM B
pa3yMHbIl CPOK, B Npeaenax AByX SIeT CO AHA NPUHATUA BbINOJAHEHHON paboTbl (OKa3aHHOM ycayrun) nm
NATU IET B OTHOLIEHMM HEL0CTaTKOB B CTPOEHMM U MHOM HEeZA,BUKUMOM UMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. cnonHUTeNb 0TBEYAET 3a HeAoCTaTKM PaboThl (ycyrn), Ha KOTOPYHO He YCTaHOB/IEH FAPAHTUMHBIN
CPOK, ec/iv NoTpebuTeNb AOKAXKET, YTO OHU BO3HUK/N A0 €€ NPUHATUA UM AW MO NPUYUHAM,
BO3HMKLWMM 0 3TOFO MOMEHTA.

B oTHowWweHMM paboTbl (ycayru), Ha KOTOPYIO YCTAaHOB/IEH FAaPaHTUMHDBIN CPOK, UCTMOIHUTE/Ib OTBEYAET 33
€e HeA0CTaTKM, eC/IM He AOKaXKET, YTO OHW BO3HUKAM NOCAE NPUHATUA paboTbl (ycayru) notpebutenem
BC/IeACTBME HApYLLUEHMA UM NPaBUA UCMONb30BaHKA pesyabTaTta paboTbl (ycayru), AeUCcTBUIA TPETbUX
JNL, MW HENPEOAONUMOM CUbI.

(n. 4 BBegeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycmMoTPEHHbIV 4OroBOPOM rapaHTUIAHbIM CPOK COCTaBAAET MeHee ABYX NeT
(nATKM neT Ha HeABMKMMOE UMYLLLECTBO) M HeA0CTaTKK PaboThl (ycayrM) obHapy»KeHbl NnoTpebutenem no
NCTEYEHUN rapaHTUIMHOIO CPOKA, HO B Npeaenax AByX NeT (NATW NIeT Ha HEABUKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabABUTb TPebOBaHUSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToALWEelN CTaTby, ecau
[OKa)KeT, YTo TaKne Hea0CTaTKM BO3HMKAN 40 NPUHATUA UM pesyabTaTta paboTbl (ycayru) uam no
NPUYNHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)



6. B cnydyae BbiABNEHMA CYLLECTBEHHbIX HEA0CTAaTKOB PaboTbl (ycnyrn) notpebutens Bnpase NpeabsasBuTb
nucnonHuTento TpebosaHmne o 6e3803Me34HOM YCTPAaHEHUW HEAOCTATKOB, €C/IN IOKAXKEeT, YTO Hel0CTaTKU
BO3HUKAWN A0 NPUHATUSA UM pesyabTaTa paboTbl (ycayrM) Uam no npuYMHam, BOSHUKLWMUM [0 3TOro
MOMeEHTA. 370 TpeboBaHMeE MOXKET ObITb NPeabABAEHO, €C/IN TAKME HeA0CTaTKM OOHapYKeHbl Mo
UcTeYeHnn AByx neT (NATU NeT B OTHOLEHMM HEABUMKMMOTO MMYLLLECTBA) CO AHA NPUHATUA pe3y/bTaTta
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOrO Ha pe3yabTaT paboTbl (Ycayrm) cpoKka cay»Kbbl unu B
TeyeHue AecATU NeT CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayru) notpebutenem, ecam cpok cay»bbl
He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHMe ABaALATU AHEN CO AHA ero
npeabABAeHUA NOTpebuTenem nam obHapyKeHHbIN HeLOCTaTOK ABAAETCA HEYCTPAHUMbIM, NOTpebutens
no csoemy Bbl6opy Bnpase TpeboBaTh:

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYHOLLETO YMEHbLUEHWA LLEHbI 3a BbINOJIHEHHYO0 paboTy (OKasaHHY ycayry);

BO3MeLleHNA NOHECEHHDbLIX MM PacXoaos Mo YCTPaHEeHUIO HeA0CTAaTKOB BbINO/IHEHHO pa6OTbI
(0Ka3aHHOI‘/JI YCJ'IYI'VI) cBOMMMU CUNIaMUN NN TPETbUMU TN AMUN;

OTKa3a OT UCMOJIHEHWA LOrOBOPA O BbINOJHEHUN PAabOoTbl (OKa3aHUM YCYrv) U BO3MeLLLeHUA YObITKOB.
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
Ctatbs 30. CPOKM yCTpaHEeHWs HeAO0CTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepoctaTku paboTbl (ycayru) gonxKHbl 6bITb YCTPaHEHb! UCNOIHUTENIEM B Pa3YMHbI CPOK, Ha3HaYeHHbI M
norpebutenem.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)
Ab63au, nckatoyeH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

HasHauyeHHbI ﬂOTpe6MTEIIEM CPOK YCTPpaHEHNA HEAQOCTATKOB TOBAPA YKA3bIBAETCA B 40OIrOBOPE NN B
MHOM nognumncbiBaeMom CTOPOHAMMN JOKYMEHTE nmbo B 3aAB/1IEHNN, HanpaB/1EHHOM I'IOTpE6MTEI]EM
NUCNoNHUTENO.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHMe NpeayCMOTPEHHbIX HAaCTOALLEN CTaTbel CPOKOB YCTPAHEHMA HEAOCTATKOB BbIMOJIHEHHOM
paboTbl (OKa3aHHOW ycayru) UCNOIHUTENb YN1aunBaeT NoTPebUTeNto 3a KaXKabl AeHb MPOCPOYKM
HEeYCTOWKY (NeHto), pasmep M NOPsAAO0K UCUMUCNEHUSA KOTOPOM ONpeaenatoTca B COOTBETCTBUM C MYHKTOM
5 cTatbn 28 HacToAwero 3akoHa.

B cnyyae HapyLeHMs yKa3aHHbIX CPOKOB NoTpebuTeb BNpase NpeabaABUTb UCNONHUTENIO UHble
TpeboBaHMA, NPeayCMOTPEHHbIE NYHKTamK 1 1 4 cTaTbM 29 HacToALLero 3akoHa.

Ctatbs 31. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPeboBaHWMI NoTpebuTens

1. TpeboBaHus NoTpebuTENA 06 YMEHbLLIEHWUM LIEHbI 3@ BbINONHEHHYIO paboTy (OKasaHHYlo ycayry), o
BO3MELLEHMM PACXOA0B MO YCTPAHEHMIO HEAOCTAaTKOB BbINOIHEHHOM pPaboTbl (OKa3aHHOM ycayrm)
CBOMMM CMAAMU WM TPETBUMM IMLLAMMU, @ TaKXKe 0 BO3BpaTe ynaavyeHHow 3a paboty (ycayry) geHexKHoM
CYMMbI Y BO3MELLLEHUM YObITKOB, MPUUMHEHHbIX B CBA3M C OTKAa30M OT UCMOJIHEHWNA A0r0BOPa,



npeaycMmoTpeHHble NYHKTOM 1 cTaTbu 28 1 nyHKTamu 1 1 4 ctatbn 29 HacToAwero 3akoHa, nognexkar
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMA COOTBETCTBYIOLWEro TpebosaHums.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMa noTpebutena o 6e3so3mesgHOM U3rOTOBAEHUM APYroi BELU U3 04HOPOAHOIo
MmaTepurasia TaKoro e KayecTsa UM 0 MOBTOPHOM BbINOJIHEHMM PaboTbl (OKa3aHMM yCiyrv) noaneskat
YO0BNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINOMHEHMA PaboTbl (OKa3aHUA ycayru), a B
C/ly4yae, ec/i 3TOT CPOK He YCTaHOBEH, B CPOK, MPeayCMOTPEHHbIM A0roBOPOM O BbIMOAHEHUN PaboTbl
(oKazaHuK ycnyru), KOTopblid 6blN HEHaAEMKALLE UCTIONHEH.

3. 3a HapyLeHne NpeayCMOTPEHHbIX HAaCcTOALLEM CTaTbel CPOKOB YA0B/NETBOPEHUA OTAE/bHbIX
TpeboBaHuMi NoTpebuTensa UCNoNHUTENb yNAaYMBaET NOTPEOUTENIO 33 KaXKAbIN AeHb MPOCPOUKM
HEeyCTOMKy (NeHto), pasmep 1 NOPALOK UCYUCNEHMA KOTOPOI ONPeaenstoTca B COOTBETCTBUN C MYHKTOM
5 cTatbn 28 HacToALWEro 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwen cTaTbM, NoTpebuTens Bnpase
npeabABUTL UCNOJHUTENIO MHble TPeboBaHMA, NpeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 U NyHKTamm 1 1
4 ctaTbm 29 HacTosALWero 3aKoHa.

CrtaTtbAa 32. I'IpaBo I'IOTpe6MTenFI Ha OTKa3 OT UCNOJIHEHNA O0roBopa O BbINOJIHEHUN paGOT (OKBBEHMM
ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

HOTpeﬁMTeﬂb BrnpaBe OTKa3aTbCA OT UCMOJIHEHUA O0roBopa O BbIMNOJIHEHUN pa60T (OKaBaHMM ycnyr) B
noboe Bpema npu ycaosunm onaatbl UCNONHUTENHO d)aKTM‘-IECKM NMOHECEHHbIX UM pPacxXxoaos, CBA3aHHbIX C
NUCNOSIHEHMEM 06A3aTeNbCTB Mo AaHHOMY A0rosopy.

Cratbs 33. CmeTa Ha BbINnosiIHeHME paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHMe paboTbl (OKa3aHWe ycayru), NpesycMoTPeHHOW A0roBOPOM O BbINOAHEHMMU PaboTbl
(oKkaszaHuM ycnyrm), MoxKeT 6bITb COCTaBNIEHA TBEPAAA UM NPUBAU3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbI Mo Tp66OBaHMPO I'IOTpE6MTEIIFI WAn ncnonHuTens obssartensHo.

2. UcnonHuTens He BNpase TPeboBaTb YBEIMUYEHUA TBEPAOM CMETbI, @ NOTPebUTeNb - ee yMeHbLUEHUA, B
TOM YMCNE B CNyYae, KOrAa B MOMEHT 3aK/l0YEHMA A0rOBOPa UCK/0YaNacb BOSMOMKHOCTb
npeAycMOTPETb NOJIHbIN 06bEM NOAENKALMX BbINONHEHUIO PAabOT (OKa3aHMIo yCayr) MAn HeobXxoaMMbIX
[N 3TOrO Pacxo40B..

McnonHuTenb MmeeT NpaBo TpeboBaTb YBEANUYEHUA TBEPAON CMETbI MPU CyLLECTBEHHOM BO3PacTaHUn
CTOMMOCTN MaTepuanoB U 060pyA0BaHMUSA, NPeAOCTaBAAEMbIX UCNIONHUTENEM, @ TaK}Ke OKa3blBaeMbIX
emy TPETbUMMN INLAMM YCAYT, KOTOPOE Heb3A HbI10 NPeayCMOTPETb NPUM 3aKYeHUN gorosopa. Mpu
OTKase noTpebuTens BbINOAHUTL 3TO TpeboBaHME UCNONHUTEb BNPaBe PacTOPrHyTh 40rOBOP B
cynebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. Ecav BO3HMKAA HeO6XO,CI,VIMOCTb BbIMNO/IHEHUNA AONONTHUTENbHbIX pa60T (OKa3aHMﬂ AOMNONTHUTENbHbIX
ycnyr) M No 3ToMn npnynHe CywecTtBeHHOro npesblilleHnA I'IpM6/'IM3MT€/'IbH0171 CMETbl, NCNOJTHUTENTb
0b6A3aH cBOeBpeMEHHO npeaynpeanTb 06 3TOM I'IOTpe6MTe/'IFI. Ecnun I'IOTpE6MTe/'Ib He Oan cornacue Ha



npesbllleHne NpubAN3UTeNbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOAHEHMA A0roBopa. B atom
cnyyae UCnoJsIHUTEIb MOXKeT TpeboBaTb OT NOTPebuTensa ynaatol LieHbl 3a BbINOJAHEHHYIO paboTy
(okasaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLLmnii NOTpebuTens o HeobXo4MMOCTM NPeBbILLIEeHNA
npu6AN3UTENbHONM CMETbI, 06513aH UCMONHUTL A0rOBOP, COXPaHAA NPaBo Ha onaaTy paboTsl (ycayru) B
npeaenax npubansuTesIbHOM CMeTbI.

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)
Ctatba 34. BbinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 06A3aH BbINOHUTL paboTy, onpeseneHHYo 40roBOPOM O BbIMOHEHUU paboTbl, U3
CBOEro maTepuvana v CBOMMU CPeaCcTBaMM, ECIM MHOE He NPesyCMOTPEHO AOrOBOPOM.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, ﬂpe,ﬂ,OCTaBMBLIJMﬁ maTtepuan gnAa BbinOIHEHUA pa6OTbI, OTBEYAET 3a €ro HeHagnexatlee
Ka4yecCTBO Mo npasuiam 06 OTBETCTBEHHOCTMU npoAasua 3a TOBapbl HEHaAd/1IeXXalWlero Ka4yecrsa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman MCNoONHUTENA ONJIa4YMNBaAETCA I'IOTpEGI/ITe.HEM NPU 3aKTIOYEHNN YKA3aHHOIo A0rosopa
NONHOCTbIO U1 B pa3mMmepe, YKasaHHOM B 40rosope O BbINMOJIHEHUN pa6OTbI cycnhosmem
OKOHYaTe/IbHOIO pacyeTa Npu Noay4yeHnn I'IOTpE6MTEJ'IEM BbINO/HEHHOM UCMONHUTENEM pa6OTbI, ecim
MHOM nopAAOK paCcy4eToB 3a maTepunana UCNONHUTENA HE NpeayCMOTPEH corsialleHnem CToOpoH.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, NpesyCMOTPEHHbIX ZL0roBOPOM O BbINOIHEHUM PaboTbl, MaTepuan MoXKeT bbiTb
npeaocTaBAeH UCMONHUTENEM NOTPEOBUTENIO B KpeauT. Nocneayowee M3SMeHeHUE LeHbl
npeaocTaBNeHHOro B KpeauT MaTepurana UCNoIHUTeNA He BNiedeT 3a coboli nepepacyerTa.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

4, MaTepman UCNONHUTENA N H606XO,£I,MMbIe AnAa BbINONHEHUA paGOTbI TEXHUYECKKNE CpeactBea,
UHCTPYMEHTbI U NpoYvyee A0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T ncnonHuTenem.

Cratbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Belbto) notpeburens

1. Ecnm paboTa BbINOAHAETCA NOMHOCTBIO AW YaCTUYHO U3 MaTepurana (c Belbto) notpebuTens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MmaTepunana (Bewm) M NpaBUAbHOE ero UCNo/Ib30BaHue.

NcnonHuTenb 0b6A3aH:

npeaynpeauTb NoTpebuTens o HENPUrogHOCTM UAM Hea0bPOKaYeCTBEHHOCTM NepeaaHHOoro
notpebutenem matepuana (sewm);

npeacrtaBnUTb oT4ET 06 M3pacxoaoBaHNN maTepnasia U BO3BPAaTUTb €ro OCTaToK.

B cnyyae NoaHOM MM YacTMYHOM yTpaThl (NoBpexaeHMA) maTepuana (Bewm), NPUHATOro OT
noTpebuTens, UCNoAHUTENb 0653aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro 0AHOPOAHbIM MaTepuanom
(Belbto) aHaNOTMUYHOrO KayecTBa M Mo KeaaHUo NoTpebuTenn U3roToBuTL U3aenme U3 04HOPOAHOro



maTepuana (Beln) B pasyMHbIl CPOK, @ MpM OTCYTCTBUM OAHOPOAHOrO MaTtepuana (Bewu) aHaIorMyHoro
KauyecTBa - BO3MECTUTb NOTPebUTeNto ABYKPATHYIO LIEHY yTpayeHHOro (NoBpeXaeHHoro) matepuana
(sewwm), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHoro (noBpeKaeHHOro) matepmana (Bewm) onpeaensiercs, UCXoaa 13 LLeHbl maTepuana
(sewm), cyuiecTsoBaBLLEit B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebutens A40NXKHO 6b1/10 6bITb
YO0BNETBOPEHO UCMOJIHUTENIEM B AeHb A06POBOJILHOMO YA0BNETBOPEHUSA TAaKOro TpeboBaHMA UK B
AEeHb BblHECEHUA cyaebHOoro peweHus, ecnm TpeboBaHMe noTpedbuTens 4o6pPOBO/IbHO YA0BAETBOPEHO
He 6bin0.

LleHa maTepuana (Bewim), nepenasaemoro UCNoIHUTENIO, ONpeaeAeTcsa B A0roBOpe O BbINOSHEHUN
paboTbl MM B MUHOM AOKYMEHTE (KBUTaHL MK, 3aKa3e), NOATBEPKAAIOLEM €ro 3aKNoHeHme.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. cnonHutens ocBO6OXKAAETCA OT OTBETCTBEHHOCTM 32 NOJIHYIO MM YaCTUUHYIO YTPaTy (NoBpexXaeHue)
MaTepuana (Bewm), NPUHATOro UM OT NOTPebUTENs, ecin NoTpebuTens NpeaynperKaeH UCNOoNHUTENEM
06 0cobbIx cBOVCTBaX MaTepuana (BelLm), KOTopble MOTYT MOBJEYb 3a CO6OM ero NosHyo Uan
YacTUYHYO yTpaTy (NnoBpexaeHue) IMbo ecnn yKasaHHbIe CBOMCTBA MaTeprana (Bewm) He Moriv bbiTb
0bHapyKeHbl MPU Hag/exKalen NpMemMKe UCNONHUTENIEM 3TOTO MaTepuana (Bewm).

(8 peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CtaTbAa 36. 06A3aHHOCTb UCMONHUTENA NHPOPMMPOBATL NOTPebuTens 06 0b6CcToATENLCTBAX, KOTOPblE
MOTYT NOB/ANATbL Ha KAYeCTBO BbIMO/IHAEMOM paboTbl (OKa3biBaeMoW ycyrm) uam nosaeyds 3a cobomn
HEBO3MOXHOCTb €€ 3aBepLIeHUs B CPOK

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTens 06s3aH cBoeBpeMeHHO MHPOPMMPOBaTL NOTPebUTENs 0 TOM, YTO cobAoAeHME YKa3aHWUI
notpebutensa U nHble 0bCTOATENbCTBA, 3aBUCALLIME OT NOTPEbUTENA, MOTYT CHU3UTb KayecTBO
BbINONAHAEMOM paboTbl (OKa3biBaEMOW YCAyru) UM NOBAEYb 33 COOOM HEBO3MOMKHOCTb €€ 3aBepLUeHMA B
CPOK.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

Ecnun notpebutens, HeCMOTPA Ha cBoeBpemeHHoe U 060CHOBaHHOE MHGOPMUPOBAHME UCTIONHUTENEM, B
Pa3yMHbIA CPOK HEe 3aMEHUT HENPUIOAHbIV UK HEAO0BPOKAYECTBEHHbI MaTePUan, He USMEHUT
yKa3aHui o cnocobe BbINoSHEHWUS paboTbl (OKa3aHUA ycayrn) NMb6o He YCTPAHUT UHbIX 0BCTONATENbCTB,
KOTOpble MOTYT CHU3UTb Ka4yeCcTBO BbINONHAEMOW PaboTbl (OKa3biBAEMOW YCIYri), UCNONHUTENb BNPaBe
OTKa3aTbCA OT UCNOJIHEHWNA A0rOBOPA O BbINOHEHUN PaboTbl (OKasaHMKM ycayrm) u noTpeboBaTtb
NOJIHOTO BO3MELLLEHWA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Ctatbsa 37. Nopagok 1 ¢opmbl 0NAaThl BbINOJAHEHHOW PaboTbl (OKa3aHHOM ycayru)
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-D3)

|_|0Tpe6l/ITefIb 06A3aH ONNaTUTb OKa3aHHbIe emy ycnyru B nopagke n B CPOKMU, KOTOpble YCTAaHOB/IEHbI
AO0roBopom C ncnonHuntTenem.



(4acTb nepsan B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb 064a3aH oNNaTUTb BbINOJHEHHYIO UCMOAHUTENEM B MOJIHOM ob6beme paboTy nocne ee
npuHATMA noTpebutenem. C cornacma notpebutena pabota moxeT HbITb ONAa4YeHa UM NPU 3aKNHOYEHUN
[,0roBopa B NOJIHOM pa3mepe UK NyTem BblAaym aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)

OnnaTta oKasaHHbIX YCAYT (BbINMOJHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HANMYHBIX UK
6e3Ha/IMYHbIX PAcYETOB B COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuitickoin Pepepaumm.

(4acTb TpeTbAa BBegeHa PegepanbHbiM 3aKoHOM oT 27.07.2006 N 140-d3)

Mpw MCNoNb30BaHMM HaNMYHOW GOPMbI pacyeToB onaaTa ToBapoB (paborT, ycayr) noTpebuTtenem
NpoV3BOAMUTCS B COOTBETCTBUM C YKa3zaHMeM NpoAaBLa (MCNosHUTeNs) NyTeM BHECEHWUA HAIMYHbIX
JEHEXHbIX CPeACTB NpoAasLy (McnosHuTento), iMbo B KpeaUTHYIO opraHM3aLmio, iMbo naaTexxHomy
areHTy, OCYLLECTBAAIOLLEMY AeATEeNIbHOCTb N0 NpuemMy nnaTtexken ¢pmusmyecknx anu, "1Mb6o 6aHKoBCKOMY
NAaTeXHOMY areHTy (cybareHTy), ocyLecTBAAOWEMY AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOAaTeIbCTBOM 0 HaHKax M 6aHKOBCKOW A,eATENIbHOCTU, EC/IN MHOE He YCTAaHOB/IEHO
benepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickon deaepauun.
Mpu aTom 06sA3aTENbCTBA NOTPEOUTENS Nepes NPOAABLLOM (MCNOHMUTEIeM) MO onJiaTe TOBApoB (paborT,
YCYT) CYNTAIOTCA UCMOSIHEHHBIMW B Pa3mepe BHECEHHbIX AeHeXHbIX CPeACTB C MOMEHTa BHECEHUS
Ha/IMYHBIX JEHEXKHbIX CPEACTB COOTBETCTBEHHO NPoAaBLy (MCnosHUTeNt), B0 B KpeAUTHYIO
OpraHu3aumto, M6 NAaTEKHOMY areHTy, OCyLLEeCTBAAIOWEMY AeATeIbHOCTb N0 NpUemy naaTexKen
dursnyeckux nmu, 1Mbo GaHKOBCKOMY NAaTEXKHOMY areHTy (cybareHTy), ocyliecTBastowemy
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATEIbCTBOM O 6aHKax M 6AHKOBCKOM AeATeNbHOCTY.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-P3)
Cratbs 38. YTpaTuna cuay. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-03.
CraTbAa 39. PerynnpoBaHume OKasaHUA OTAE/bHbIX BUOOB YCAYT

MNocnepcTeuA HapyweHunAa YCﬂOBMﬁ Aorosopos 06 oKasaHumu OTAENIbHbIX BUAOOB YCNyr, eCNn Takue
A0roBopbl NO CBOEMY XapaKTepy He noAnaaatoT noa AEVICTBMG HaCTOﬂLLI,EVI rnaBbl, onpeaenAarTcA
3aKOHOM.

Cratbsa 39.1. MpaBuia okasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHWUA OTAE/bHbIX BUAOB paboT
nortpebutenam

(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUAOB PaboT noTpebutenam
ycTaHaBauBatoTca MpaButenbcTBom Poccuitickoit degepaunn.

lnhasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALWLNTA
NMPAB MNOTPEBUTE/IEN
CraTbsa 40. ®egepanbHblit FOCyAapCcTBEHHbIM HaA30p B 061aCTU 3aLLMTbI NpaB NnoTpebutenei

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)



1. PepepanbHbIl rocyAapcTBEHHbIN Haa30p B 061aCTH 3aWMTbl NPaB noTpebutenelt ocywecTeaseTcs
YNO/IHOMOYEHHbIM deaepasibHbiM OpraHOM UCNONIHUTENbHOM BAacTU (Aanee - opraH rocy4apcTBEHHOrO
HaA3opa) B nopaaKe, yctaHoBieHHOM MpaBuTtenscTtBomM Poccuiickoit deaepaunu.

2. PegepanbHbIi rocy4apCTBEHHbIM Haa30p B 061aCTU 3alWmMTbl NPaB NoTpebuTenein BKAOYaeT B cebs:

1) opraHu13auuio U NpoBeaeHne NPOBEPOK cobA0AEHUA U3FOTOBUTENAMM (MCNONHUTENAMN,
npogasuamu, ynoa1HOMOYEHHbIMU OpraHn3aumnamm Nam ynoaHOMo4YeHHbIMU MHAUBUNAYa/IbHbIMU
npeanpuHUMaTeNaMM, UMNopTepPaMn) TPE60BaHWI, YCTaHOBAEHHbIX MeKAYHapOoAHbIMU A0r0BOPaMM
Poccuiickoin Depepaumm, HacToAWMM 3aKOHOM, ApyrMMn deaepanbHbIMU 3aKOHAMKU U UHBIMMU
HOPMATUBHbIMM NPABOBbIMUW aKTamu Poccuinckoi ®eaepauymm, peryampyowmmmn oTHoweHuna B obaactm
3alWuMTbl NpaB noTpebuteneli (oanee - ob6sa3atenbHble TpeboBaHMA), NpeanUCcaHUA AONKHOCTHbIX /UL,
opraHa rocygapcrBeHHOro Hag3opa;

2) opraHusauuio U NpoBeeHME NPOBEPOK COOTBETCTBUA TOBapOB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneymnBatoWwmm 6€30NacHOCTb TOBapOB (paboT, ycayr) ANs 3KU3HW U 340P0BbSA
notpebuTtenel, okpyKatoLLel cpeapl, NpegynpexaeHe gencTeuii, BBogaLWwMX notpebuTtenen B
3ab1yKAeHWe, M NPeaoTBPaLLEHNE NPUYMHEHWA Bpeaa MMYLLECTBY NOTpebuTenen, ycTaHOBEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMU foroBopammu Poccuiickoi depepaunn, pesepasibHbiMM 3aKOHAMU U
WHbIMW HOPMaTUBHbBIMM NPABOBLIMM aKTaMu Poccuiickol depepaunu;

3) npuMeHeHWe B NOpsALKe, YCTaHOBNEHHOM 3aKOHOAaTebCTBOM Poccuiickoit depepaumu, mep
npeceyeHns HapyleHni ob6a3aTeNbHbIX TPeboBaHMII, Bblgady NpeanucaHuii 0 NnpeKkpaLLeHnm
HapyLeHMI Npas noTpebutenemn, o NpeKkpaLLeHNN HapyLweHnit o6s3aTesIbHbIX TpeboBaHuUi, 06
YCTPaHEeHWW BbIABAEHHbIX HAPYLUEHN 06s3aTe/IbHbIX TPE6OBAHMIA, MPUBAEYEHUE K OTBETCTBEHHOCTH
JINL, COBEPLUMBLLMX TaKMe HAPYLLEHWUS;

4) cncremaTmnyeckoe Ha6mop,eHv1e 33 MCNonHeHnem oba3aTebHbIX Tpe6OBaHMﬁ, dHaNn3 n
NPOrHo3npoBaHne COCTOAHNA NCNONTHEHNUA 06A3aTeNbHbIX TDE6OBaHVIl7I npu ocywecTtesneHnn
NU3roTosuTeNIAMU (VICI'IOJ'IHVITeﬂFIMVI, npogasuamu, ynoJIHOMOYEHHbIMN OpPraHn3aunaAMn Nan
YNO/THOMOYEHHbIMU MHAOUBUAYA/IbHbIMU NpeanpUHUMaATENAMN, MMI'IOpTEpaMM) cBoel AeATeNnbHOCTU;

5) ctatuctnyeckoe HabatoaeHne B obnactu obecneyeHma 3aWwmTbl Npas NnoTpebutenei, yyeT u aHanus
CNy4yaeB NPUYMHEHUA BPEeAa }KU3HU 1 300Pp0BbI0 NOTpebutenei, oKpyKatLen cpese U UMyLLLeCTBY
notpebutenei, cBA3aHHOro ¢ NpUobpeTeHnem 1 UCNoNb3oBaHWEM TOBapOB (paboT, ycayr) ¢
HeAoCcTaTKaMK, onacHbIX ToBapos (paboT, ycayr) ambo ¢ npegoctaBaeHnem noTpeburenam
HecBoeBpeMeHHOM, HeNoIHOW, HeA0CTOBEPHOI U BBOAALLEH B 3abnyXaeHNe MHbopMaL MK 0 ToBapax
(pabortax, ycnyrax), popmmpoBaHUE OTKPbITbIX U 06LLEA0CTYNHbIX FOCYAapCTBEHHbIX MHPOPMaLMOHHbIX
pecypcoB B 061acTu 3aWuThl NpPaB noTpebuTenen, Kauectsa U 6esonacHOCTM ToBapoB (paboT, ycayr);

6) exkerogHoe NpoBeAeHME aHaNN3a U OLLEHKU 3 DEKTUBHOCTM deaepasibHOro rocyaapcTBEHHOro
Haz3opa B 06/1acTM 3aWMTbl NpaB noTpebuTenei;

7) exkerogHyto NoAroToBKY Ha OCHOBaHWUM Pe3y/IbTaToB AeATe/IbHOCTU, NPeayCMOTPEHHOM NoANYHKTaMM
1 - 6 HacToAWEro NYHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3aluTe NpaB noTpebutenen B Poccuiickoi
depepaumm B nopagKe, yctaHosseHHom MpaBuTtenscteom Poccuitickoit ®eaepauuu.

3. K oTHOLWeEHUAM, CBA3AHHbIM C ocyuiecTtsneHnem d)e,u,epaanoro rocyaapCrtBeHHOro Haasopa s
obnactu 3allnTbl Npas I'lOTpe6VITeJ'IGI7I, opraHmaaumeVl M nposeaeHnem nposBepok n3rotosutenemn
(MCI'IOI'IHVITGI'IGVI, npoaasuUoB, YNOJIHOMOYEHHbIX opraHmaau,Mﬁ NN YNONHOMOYEHHbIX MHANBUAYA/IbHbIX



npeanpuHUMaTenein, MMNopTepoB), MPUMEHAIOTCA NonoXKeHua PegepanbHOro 3akoHa ot 26 aekabps
2008 roga N 294-®3 "O 3awmTe Npas LOPULUYHECKUX UL, U UHAVMBUAYAbHBIX NPpeanpuHUMaTenen npm
OCYLLECTBAEHWNN rOCYAapPCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMNANBHOTO KOHTpoAA".

4. NoMKHOCTHbIE /ML OpraHa rocyAapCTBEHHOrO HAA30pa B NMOPAAKE, YCTAHOBIEHHOM
3aKoHogaTenbcTBOM Poccuiickon ®@epepauymm, UMetoT Npaso:

1) 3anpawmsaTb M NOAYy4aTb HA OCHOBAHWUM MOTMBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyZ,apCTBEHHOM BIACTH, OPraHOB MECTHOIO CaMOyMNpaB/IeHUs, 06LLEeCTBEHHbIX OpraHM3aLuii,
n3rotoBuTenei (McnoaHUTeNel, NPoaaBLLOB, YNOJHOMOYEHHbIX OpraHn3aLmMii AN YNOJHOMOYEHHbIX
WMHAMBUAYANbHbIX NpegnpUHMMaTenei, MMNopTepoB) MHGOPMaLMIO N LOKYMEHTbI NO BOMPOCam
3aWmTbl NpPaB noTpebutenei;

2) 6ecnpenaTCTBEHHO NO NPeabABAEeHUMU CYKeBHOro ya0CTOBEPEHMA U KONUK NPUKasa
(pacnopskeHuWs) pyKoBOAUTENA (3aMeCTUTENA PYKOBOAWTENA) OpraHa rocy4apcTBeHHOro Haasopa o
Ha3HaYeHWM NPOBEPKMN NoceLLaTb TEPPUTOPUIO, 34aHUA, MOMELLEHNA U COOPYIKEHUSA, UCMO/Ib3yeMble
N3roToBUTENEM (MCNOMHUTENEM, MPOAABLLOM, YNIOITHOMOYEHHOM OpraH13aumeit Uam yrnoaHOMOYEHHbIM
WHAMBUAYANbHbIM NPeAnPUHUMATENEM, UMMOPTEPOM) NPU OCYLLECTBAEHMM CBOEN AeATe/IbHOCTH, B
Lensx NpoBeAeHUs MEPONPUATUIA MO KOHTPOIO;

3) npoBoaUTL 0T6OP NPO6 M 06Pa3LLOB TOBAPOB, NPeAHA3HAYEHHbIX A8 PeasM3aumumn U peaansyembix
noTpebuTensm, gasa NPoBeAeHUsA UX UCCAe0BaHUIA, UCTIbITAHWUI;

4) BblAaBaTb U3rOTOBUTENAM (MCNONHUTENAM, NPOAABLAM, YNOJTHOMOYEHHbIM OPraHM3aLMam Uam
YNOHOMOYEHHbIM MHAMBUAYANbHBIM NPEANPUHUMATENAM, UMTNIOPTEPaAM) NPeAnMUCaHmUs O
NnpeKpaLLeHnn HapyLweHWli NpaB NoTpebuTenen, o NpPeKpaLLeHNn HapyLeHnii 06a3aTeNbHbIX
TpeboBaHMin, 06 yCTpaHEHUN BbISIBJEHHbIX HapyLWeHnii 06s3aTenbHbIX TpeboBaHWU, 0 NpoBeAeHUN
MeponpuATUA NO obecneyeHnto NPesoTBPALLEHNA BPESA KU3HU, 340P0BbI0 U UMYLLECTBY
notpebuTtenei, okpyKatLLeln cpeae;

5) cocTaBAATb NPOTOKONbI 06 a4MUHUCTPATUBHbLIX MPABOHAPYLLIEHWAX B 06.1aCTU 3aLLMTbI NPaB
noTpebutenein, paccMaTpueaTh Aena 06 YKasaHHbIX aAMUHUCTPATMBHbIX NPABOHAPYLWEHUAX U
NPUHMMaTb Mepbl MO NPEeAOTBPALLEHMIO TAKMUX HAPYLLUEHWUI;

6) HaNpPaB/ATb B YNO/JHOMOYEHHbIE OpraHbl MaTepMasbl, CBA3AHHbIE C HAPYLLUEHUAMMN 065A3aTeNbHbIX
TpeboBaHWIA, ANA pPeLleHna BONPOCOB 0 BO36YKAEHUW YTONOBHbIX A&/ N0 NPU3HaKaM NpecTynaeHui;

7) 06bpaLLaTbea B Cy4, € 3aABAEHUAMM B 3aLUMTY NpaB NoTpebuTenen, 3akoHHbIX MHTEPecoB
HeonpezeneHHOro Kpyra NnoTpebuteneil, a Tak:Ke ¢ 3aABAeHUAMN O INKBUAALUN U3FOTOBUTENA
(vcnonHuTens, npogasua, yNnoJHOMOYEHHOM opraHM3aummn, uMmnopTepa) 6o o NpeKpaLleHmm
AeATeNbHOCTU MHANBUAYANLHOTO NpeanpuHMmaTens (YynoJHOMOYEeHHOro MHAUBUAYANbHOMO
npeanpuHMmaTensn) 3a Heo4HOKpaTHoe (4Ba 1 6onee pas3a B TeUeHWE 0AHOr0 KasieHAapHOro roga) nam
rpyboe (noBneKkwee cmepTb MAK MaccoBble 3a601eBaHWA, OTPaBAEHUA NOAEN) HapyLeHWe NpaB
nortpebutene.

5. OpraH rocy4apcTBEHHOro HaA30pa MOKeT BbiTb MPMBAEYEH CYA0M K y4acTuio B gene nnbo enpase
BCTyNaTb B 4€/10 NO CBOEN MHULMATMBE UAW MO UHULMATMBE NNL, Y4aCTBYIOWNX B Aene, AN 4aun
3aK/04EHMA NO ANy B LEenax 3aWuThl Npae notpebuteneli B nopagke, ycTaHOBAEHHOM
3aKoHoAaTeNbcTBOM Poccuiickoit degepaumn.



6. OpraH rocy4apcTBeHHOro HaZa30pa Bnpase AaBaTb Pa3bACHEHWS NO BONPOCam NPMMEHEHUA 3aKOHOB
M UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoit Pepepaumnm, peryimpyowmx oTHoWweHuaA B o6aactu
3alLMTbl NpaB NoTpebuTene.

7. TocypapcTBEeHHbIV HaA30p 3a COOTBETCTBMEM TOBAPOB TpeboBaHUAM 6€30MacHOCTH, YCTAaHOB/IEHHbIM
TeXHUYECKMMU pernameHTamMm, oCyLLLeCcTBAeTCA TaKXe YNO/IHOMOYEeHHbIMU d)ep,epaanbuv\M OopraHamu
MCNOSIHUTEIbHOM BNACTU B COOTBETCTBMM C 3aKOHOAaTeNbCcTBOM Poccuinickoin ®epepaumm o
TeXHNYECKOM peryampoBaHumn.

CtaTbna 41. O6A3aHHOCTb U3roTOBUTENA (UCNONHUTENS, NPOAaBLa, YNOJHOMOYEHHON OpraHM3aunmn nam
YMNONHOMOYEHHOTO MHANBUAYAbHOIO NpeanpUHUMaTENS, UMNOPTepPa) No NPeaoCTaBeHUIo
MHbOpPMaLMKN OpraHy rocyaapcTBEHHOrO HaA30pa

(B peq,. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL,, YNOAHOMOYEHHAA OPraHM3aL s UK YNOJHOMOYEHHbIN
WHAMBUAYANbHBIV NpegnpuHMMaTeNb, MMNopTep) no TpeboBaHMIO OpraHa rocy4apCcTBeHHOro HaA30pa,
€ro AO0/IKHOCTHBIX UL, 06513aH NPeAO0CTaBUTL B YCTAHOB/IEHHbIV MMM CPOK 4OCTOBEPHbIE CBEAEHWS,
AOKYMEHTaLUuto, 06bACHEHUA B MTMCbMEHHOM U (1K) YCTHOM dpopme M MHYI0 MHPOopMaLMIo,
HeobXoANMYIO A/1F OCYLLLECTB/EHMSA OPraHOM rocy[apCTBEHHOMO HaA30pa U ero A0/IKHOCTHBIMM
IMUAMM NMOJTHOMOUYMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeIbeTBOM Poccuiickoit depepaumu.

Cratbs 42. YTpaTuna cuay. - PegepanbHblit 3akoH o1 21.12.2004 N 171-93.

Ctatbs 42.1. MOAHOMOYMA BbICLIMX UCMONHUTE/IbHBIX OPraHOB rOCYAapPCTBEHHOM BACTM Cy6beKTOB
Poccuiickon degepauymm B 061acTu 3aLLMTbI NpaB noTpebuTtenei

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbicWwKIA UCNONHUTENBLHbIM OpraH rocyAapCcTBEHHON BNaCTU COOTBETCTBYOLWEro cybbekTa Poccuitckon
denepaLMm OCyLWECTBASET MEPONPUATUSA MO peannsaumm, obecneyeHuto 1 3awmTe npas noTpebutenei
W B Npeaeniax CBOMX NOJHOMOUYMNIM NPUHUMAET onpesesieHHble Mepbl.

CraTbAa 43. OTBETCTBEHHOCTb 33 HapylweHne npas FIOTpE6VITeJ'Iel7I, YCTaHOB/IEHHbIX 3aKOHaMWN U UHbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMU Poccuiickoi CDep,epau,MM

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLweHWe npas NoTpebuTenen, ycTaHoBAEHHbIX 3aKOHAMM U MHbIMW HOPMATMBHbIMM NPABOBbLIMMU
akTamu Poccuiickont Pegepauum, npogasel, (MCNOAHUTENb, U3rOTOBUTE/b, YNONHOMOYEHHAsA
OpraHu3aumsa UAn ynoaHOMOYEHHbIN MHAMBUAYANbHbIN NpeAnpuUHMMaTENb, MMNopTep) HeceT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO UK FPaXKa4aHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHopgaTenbcTBoM Poccuitckon degepauymn.

Ctatbsa 44. OcywecTBeHMe 3aWnTbl NpaB NoTpebuTenein opraHamMmm MeCTHOro CamMoynpaB/ieHnn
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmTbl Npas notpebuTenelt Ha TEPPUTOPUM MYHULMNANbHOFO 06Pa3oBaHUA OpraHbl MECTHOMO
camoynpasneHus Bnpase:



paccmaTpmuBaTb XKanobbl noTpebutesieit, KOHCYIbTUPOBATL MX MO BONPOCAM 3aLLMTbI NpaB
notpebutenen;

0b6paLwaTbca B CyAbl B 3aLLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbIABAEHUN MO Kanobe NnoTpebuTensa ToBapos (paboT, ycayr) HeHaaNeXKallero KayecTsa, a TaKxke
OMaCHbIX A4J1A }U3HW, 340P0BbSA, MMYLLLECTBA NOTPEOUTENEN N OKPYIKAIOLLLEN Cpeibl HE3aMea /IUTE/IbHO
n3BeLwaTtb 06 sTom deaepanbHble OpraHbl UCMONHUTENbHOM BNACTU, OCYLLECTBASIOLMNE KOHTPO/b 33
KayecTBom U 6e30nacHOCTbIO TOBapoB (paboT, ycayr).

CtaTbna 45. MNpaBa 0bwecTBeHHbIX 06begMHEeHUI noTpebuTenei (Mx accoumnaLmii, Coo30B)
(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. FparkaaHe Bnpase 06beANHATLCA HA A06POBO/IbLHOM OCHOBE B 06L,eCTBEHHbIE 06beANHEHNA
notpebutenei (Mx accoumaumm, Cor3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM yKa3aHHbIX 06beanHeHuUI (Mx accoumaunii, Co30B) U 3aKoHoA4aTeNbCTBOM Poccuiickoi
depepauum.

2. O6uiecTBeHHbIE 06begMHEHMA NOTpebuTenen (Mx accounaumnm, cotosbl) 4A OCYLLECTBAEHUS CBOMX
YCTaBHbIX Llenel Brnpase:

y4yacTBOBaTh B pa3paboTke 06A3aTeIbHbIX TPeboBaHW K ToBapam (paboTam, ycnyram), a Takxe
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, peryinpyowmx
OTHOLIEHMUA B 061aCTH 3aWMTbl NpaB notTpebutenei;

NPOBOAWTbL HE3ABUCHMMYIO SKCMEepPTU3Y KayecTsa, besonacHoOCTM ToBapOoB (paboT, yciyr), a TakKe
COOTBETCTBUSA NOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3aaBAeHHOM NpogasL.amu
(v3roToBUTENAMM, UCMONHUTENSAMWN) MHOOPMALUM O HUX;

OCYLLECTBNATb 06LECTBEHHbIV KOHTPO/Ib 33 CObAlogeHMeM NpaB NoTpebuTenei 1 HanpasaATb B OpraH
rocyA,apCTBEHHOMO HaZ30Pa M OpraHbl MECTHOTO CaMoynpaBAeHUA MHPOpPMaL Mo 0 GaKTax HapyLeHUi
npas notpebuTtenei 419 NpoBeAeHNA NPOBEPKM ITUX GaKTOB U NPUHATUA B CIy4ae UX NOATBEPKAEHNA
Mep No NpeceyeHuto HapyLeHnii Npas noTpebuTenel B npeaenax NoNHOMOYMI YKa3aHHbIX OPraHoB,
y4yacTBOBATb B NPOBEAEHUN KCMepTU3 No GpaKTam HapyLweHW NpaB NnoTpebutenei B CBA3M C
obpaleHnamm notpebuteneii. Mpu ocywecTBneHnn 06LWECTBEHHOrO KOHTPOAA 06LLecTBEHHbIE
obbeanHeHna noTpebuTenei (Mx accoumaLmm, Colo3bl) He BNpaBe TpeboBaTb OT U3roToBUTEEN
(vcnonHuTenen, NpoaaBLUOB, YNOAHOMOYEHHbIX OPraHU3aLMi UM YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUmaTenei, MMNopTepoB) NpPeAcTaBieHNe AOKYMEHTOB (BbINoHEHME AeNCTBUIM), 0653aHHOCTb
npeacrasieHnn (BbINOJHEHMA) KOTOPbIX NO TPeE6OBaHMIO NOTPEbUTENN HE YCTAaHOBAEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOpPMaLMIO 0 NpaBax NoTpebuTenen n o HeobXoANMbIX AENCTBUAX NO 3aLUUTE ITUX
npase, 0 pe3ybTaTax CPaBHUTE/IbHbIX UCCIeA0BaHNN KauecTBa ToBapoB (paboT, ycayr), a TakKe UHYI0
nHdopmaumio, KoTopas byaeT cnocobcTBOBaTbL peannsaLmm Npas U 3aKOHHbIX MHTEPeCcoB
notpebuteneit. Nybamkyemble 06LECTBEHHBIMU 06beANHEHMAMM NOTpebuTenel (Mx accoumaumnamu,
COl03aMM) pesynbTaTbl CPAaBHUTEbHbIX UCCNEA0BaHMIN KavyecTBa TOBapoB (paboT, ycayr) He aBaatoTcA
peKnamoit;



BHOCUTb B deaepasibHble OpraHbl UCMOAHUTEIbHOM BNACTN, OpraHn3aumm NpeanoXeHma o NpUHATUN
Mep Mo NoBbILLEHUIO KayecTBa ToBapoBs (paboT, ycayr), No NPUOCTaHOB/IEHMIO NPOM3BOACTBA U
peanusaLmnu ToBapoBs (BbINOAHEHUA paboT, OKa3aHWA YCayr), No OT3bIBY C BHYTPEHHEro PbiHKA TOBAapPOB
(paboT, ycnyr), He COOTBETCTBYOLIUX NPEABABASEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOaTe/IbCTBOM
Poccuiickoit ®epepaumm o TEXHUYECKOM PEryIMPOBaHUN 06A3aTe/IbHbIM TPEOOBAHMUAM;

BHOCWTb B OpraHbl MPOKypaTypbl U dedepanbHblie OpraHbl UCNOHUTE/IbHOW BAACTU MaTepualibl O
NpUBAEYEHMUM K OTBETCTBEHHOCTM /1ML, OCYLLECTBAAIOLWMX NPOM3BOACTBO U PeannsaLmio ToBapos
(BblnoNHEHME paboT, OKasaHMe yCayr), He COOTBETCTBYIOLLMX NPeaAbABAAEMbIM K HUM 0653aTe/IbHbIM
TpeboBaHMAM, a TaKXKe Hapylualowmx npasa notpeburteneit, yctaHOBAEHHbIE 3aKOHAMM U UHbIMU
HOPMaTMBHbIMM MPaBOBbIMKM akTamu Poccuiickoi deaepaumm;

0b6paLLaTbCA B OpraHbl MPOKYpaTypbl C Npocbbamu NPUHECTM NPOTECTbI O MPU3HAHUK
HefencTBUTEIbHbIMM aKTOB pefepasibHbIX OPraHOB UCMOIHUTE/IbHOW BNACTM, aKTOB OpPraHoB
MCNONHUTENIbHOM BNacTn cybbekToB Poccuiickon Pegepaumn n akToB OpraHOB MECTHOro
CamMOoynpaB/ieHuMA, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PETYIMPYIOLLMM OTHOLEHMA B 061aCTH 3aLmTbI
npas noTpebuTeneit HOPMaTUBHbLIM NPABOBbIM aKTam Poccuitckolt degepaunm;

06paLLaTbCA B CyAbl C 3aABAEHUAMM B 3aLUMUTY NPaB NoTpebuTeein n 3aKOHHbIX MHTEPECOB OTAE/bHbIX
notpebuteneit (rpynnbl noTpebuteneil, HeonpeaeeHHOro Kpyra notpebutenei);

y4acTBOBATb COBMECTHO C OPraHOM rocy4apCTBEHHOIO HaA30pa B GOPMMUPOBAHUN OTKPbLITLIX U
06LWLEeA0CTYMHbIX FOCYA,aPCTBEHHbIX MHPOPMALMOHHBIX PecypcoB B 061acTU 3alLmMTbl NpaB
notpebuTtenei, kKayectsa n 6esonacHoOCTM TOBapoB (paboT, ycayr) B nopsiaKe, yCTaHOBAEHHOM
MpasutenbcTBom Poccuiickoli degepaumm.

(ab3au BBegeH PeaepanbHbiMm 3akoHOM oT 18.07.2011 N 242-93)
CTaTbAa 46. 3aluMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapcTBeHHOro Haf30pa, opraHbl MECTHOTo camoynpaBieHus, obecTseHHble 06beauHeHNA
notpebutenei (Mx accoumaumm, corosbl) BNpase NPeabaABAATb UCKU B CyAbl O NPeKpaLeHnn
NPOTUBOMNpPaBHbIX AENCTBMIA U3rOTOBMTENA (UCNONHUTENA, NPOAAaBLA, YNIOJHOMOYEHHON OpraHMu3aumnm
WUAN YNONHOMOYEHHOI0o MHAUBUAYANbHOTO NpeAnpUHMMaTeNna, MMnopTepa) B OTHOLWEHU
HeonpeAeneHHOro Kpyra notpebutenei.

(4acTb nepeasn B pea. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpu yo0BAETBOPEHNM TAaKOTO UCKa cy4 06A3blBAaeT NPaBOHaPYLWUTENN AOBECTM B YCTAHOBAEHHbIN CYyA0M
CPOK Yepes cpeacTBa MaccoBoW MHPOPMALMM AN MHBIM CNOCOBOM A0 cBeAeHUA noTpebutenei
peleHue cyaa.

BcTynumBLee B 3aKOHHYIO CUAY pPeELIEHME CyAa O NPU3HAHUKN AeNCTBUIM U3roTOBUTENA (MCNOAHUTENS,
npoAasua, yNnoJHOMOYEHHOW OpraHn3aumMm AU yNoaHOMOYEHHOTO MHAMBUAYANbHOTO
npeanpuHUmaTens, MMnopTepa) NPOTUBONPAaBHbIMK B OTHOLLEHWUW HeoNpeaeeHHOro Kpyra
notpebuteneit 06sa3aTeNbHO ANA CyAa, PaCCMaTPUBAIOLWErO UCK NOTpebuTens o 3alWwumTe ero npas,
BO3HMKLIWNX BCEACTBME HACTYNAEHNA rPaXKaaHCKO-NPaBoBbIX NOCNeACTBMIA AENCTBUIA U3rOoTOBUTENA
(vcnonHuTens, npoaasua, yNnoNHOMOYEHHOM OpraHM3aunm an ynosHOMOYEHHOro MHAUBUAYANbHOMO
npeanpuHUmaTens, MMNopTepa), B YaCTU BOMPOCOB, MME/M /I MECTO TaKue AeNCTBUA 1 COBEpPLLEHbI N



OHM U3roToBUTENEM (MCNONHUTENEM, MPOAABLOM, YNIOJTHOMOYEHHOW OpraHMu3aumnen uam
YNONHOMOYEHHbIM MHAMBUAYAbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

OaHOBpPEMEHHO C YA0BAETBOPEHMEM UCKA, NPeabABAEHHOIro 06LEecTBeHHbIM 00beANHEHNEM
notpebuteneii (Mx accoumalmeir, COLO30M), OpraHamMmM MeCTHOro CaMoynpaBaeHns B UHTepecax
HeonpeaeneHHOro Kpyra notpeburtenei, cyg npMHUMAET peLleHme 0 BO3MELLEHUM 0bLLLeCTBEHHOMY
obbeanHeHUto noTpebuTenei (Mx accoumalmm, coosy), opraHam MecTHOro camoynpasaeHus Bcex
NMOHECEHHbIX MO geny cyaebHbIX U3aepKeK, a TakKe MHbIX BO3HMKLUNX A0 06paLleHus B cya, v
CBA3aHHbIX C PAaCCMOTPEHUEM Ae/la He0bX0ANUMbBIX PacXo40B, B TOM YMC/Ie PacXxo40B Ha NpoBeaeHme
HEe3aBMCUMOW 3KCNEPTM3bI B C/Ty4ae BbiABAEHWA B pe3y/ibTaTe NpoBeaeHMUa TaKoM 3KCnepTm3bl
HapylweHus 06s3aTeNbHbIX TpeboBaHU K ToBapaM (paboTtam, ycayram).

Mpe3ngeHT Poccuiickoit ®epepaunn
B.EnbuuH
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