KOMITAHUA «KPBIMMEICTPAX»
HA CBA3U CO CBOUMMU 3ACTPAXOBAHHBIMHA

1

Cucrema 00513aTeNILHOTO
MeauInuHcKoro  crpaxoBanmst  (OMC)
o0OecrieynBaeT IMpaBO TpaxkJaHWHA Ha
nojiyueHue OecCIIaTHOM, JOCTYHMHOM U
Ka4y€CTBEHHOM MEIMIIMHCKON MOMOIIY ITPH
HACTYIJICHUU CTPaxoBOro ciryyvasi.
[ToaTBepxkAEHUEM 3TOrO IpaBa SIBISETCS
Hajnuuue y rpaxkaannHa noiauca OMC.

BriOpaTh TOJMKIMHUKY, CXOOUTH Ha
IpUeM K Bpauy, IPOUTH
JUCIIAaHCEPU3ALUIO — BCE 3TO OECIIaTHO MO
nosmcy OMC u Bpoje Obl ipocTo... Ho k
KOMYy oOpamarbcsi, €cClIM BO3HUKAIOT
BONpockl? KTO MOXKET MPOKOHCYJILTUPOBATh, TOMOYb, pa3obpathcsi? Ha aTu u apyrue Bompocskl Ham
oTBeTUT reHepaabHblii  aupekrop OO0 «CMK «KpbsiMMmencrpax», NOJHOMOYHBIN
NnpeacTaBuTe/ib Bcepoccuiickoro corw3a CTPaxOBIIMKOB 10 MEIUIUHCKOMY CTPaXOBAaHHMIO B
Pecnybsauke Kposim Esiena Cuoposa.

— EjleHa AJjleKcaHAPOBHA, PACCKAKUTE, KAKAsi MEAUIUHCKAS IIOMOILIb JOCTYITHA JIePKATEeTAM
noauca OMC (3acTpaxoBaHHBIM JUIAM)?

3acTpaxOBaHHBIM TpaXkJaHaM IMOMOIIb OKAa3bIBAETCsl OECIIaTHO MPH HACTYIUIGHHH CTPAaXxOBOTO
CJIydasi, TO €CTh MpH 3a00JIeBaHUH WM HEOOXOIUMOCTH MPOPUIAKTUKUA. MEIUIUHCKYI0 TOMOIIb 110
OMC MOXHO MONTYyYNUTh Ha BCeW TeppuTopuu Poccuu B T€X MEAMIMHCKUX OPraHU3ALUAX, KOTOPBIE
paboraroT B chepe OMC. IToauc OMC HeoOX0oauM IS TTOTyYSHUS] METUIIMHCKON ITOMOIIH 110 BCEM
3a00J€BaHMsIM, KpoMe 3a00JieBaHUM, MepelaBacMbIX MOJIOBBIM IyTeM, BbI3BaHHbIX BUY, CIIN/,
TyOepKyIie3a, ICUXUIECKUX PaCCTPOMCTB M PACCTPOMCTB MOBEACHUS, TAK KAaK MEJIUIIMHCKAs TIOMOIIIb
1o HUM okasbiBaeTcsi BHE paMok OMC. Kpowme Toro, He Bxoaut B OMC 3y06omnpore3upoBaHue.

[Tocenienus Bpadeil B MOJMKIMHUKAX, B TOM YHCJIE CTOMATOJIOTMYECKHUX, TOCHUTAIM3ALUA B
JTHEBHOM WJIM KPYTJIOCYTOUYHBIN CTallMOHAP, BCE HCCIIEJOBaHUS, HA3HaYE€HHbIE BPaUOM, METUKAMEHTHI
MIpY JICYEHUU B THEBHOM MJIM KPYIJIOCYTOUYHOM CTallMOHApE — BCE 3TO BXOJUT B JICUEHHUE MO MOJIUCY
OMC. Ecnu, Bpau cuuTaer, 4yTo MAIUEHTY HEOOXOAMMO Kakoe-Trbo oOcienoBaHUE, OH JIOJKEH
BbIIATh HAIlpaBJEHUE HA 3TO 00CIe0BaHHE.

Pa3zo6patbes B ocobeHHocTsax cucteMbl OMC mOMOryT cTpaxoBble MPEACTABUTENN — COTPYAHUKU
CTPaxoBOW MEIULIMHCKOW opranuzauuud. OHU KOHCYIBTUPYIOT, MHOOPMHUPYIOT, OKa3bIBAIOT, MpHU
HEOO0XOIMMOCTH, MPABOBYIO U MPAKTHUECKYIO TIOJIEPXKKY.

Ecnu npu oOpaiieHny 3a MEIMUIMHCKOM MOMOUIBI0 Y Bac BO3HUKAKOT BOMPOCHI MM MPOOJIEMbI
(oTKa3pIBAlOT B  JIEUEHHUH, MPEUIaraloT  OIUIATUTH
HAa3HAYCHHBIE  HCCIEJOBAHUs,  HApyIIalOT  CPOKH
IPEIOCTABJICHUS] MEIUIIMHCKON TOMOIIIH ), IPULLIIO BPEMSI
CBSI3aThCSI CO CBOEW CTPaxOBOl KOMMIAHUEW. ITO MOXKHO
clenaTh HECKOJIBKUMU CIIOCO0aMHU, HO CaMbIil TTPOCTON —
HaOpaTh TesePOH «ropsiueii TMHUI.

B MeaumMHCKHMX oOpraHu3alMsX Ha MECT€ MOXKHO
BOCIIOJIb30BAThCS  TeneoHamMH MPSIMOM  CBSI3M €O
cTpaxoBoii komnanuen. Takue Tene@oHbl yCTaHOBIIEHBI B
OompmMHCTBE MNONUKIMHUK PecryOmmkun Kpeim u T
Cesactonosisi. CHuUMaeTe TpyOKy, HaXKMMaeTe Ha KHOTKY C
Ha3BaHHEM CTPaxOBOW KOMIIAHUH U MOIAJAETE B KOHTAKT-
neHTp. OH paboTaeT KpyrioCyTO4YHO.




— Pacckaxxure nmoapooHee, yeM 3aHUMAKTCH CTPAXOBbI€ MPEICTABUTETH ?

— OYHKIMS CTPAaXOBbIX MpeAcTaBUTeNled — MH(GOPMALMOHHOE COMPOBOXKIEHUE 3aCTPaXOBaHHBIX
rpakaaH: OT KOHCyabTanui no BonpocaM OMC 10 npoBeeHUs SKCIIEPTHBIX MEPOTIPUSATHUH.

CTtpaxoBble MpEeACTaBUTENN AAIOT KOHCYJIbTAIIMM HA «TOpsSYed JTUHHUM» WIK B 0UcaX KOMITAHUH,
HAIllOMUHAIOT, YTO IOpa MPOWUTH AMCIAHCEPH3ALMIO WIA MPOYUIAKTHUYECKUNH OCMOTP, MPOBOMAAT
TeleQOHHBIE ONPOChl 00 YIOBIETBOPEHHOCTH MEIUIIMHCKON TOMOMIBI0O U TMPOXOXKIECHUEM
nucmancepu3anui. Eciim BO3HHKaeT mpobOiieMa, TpeOyromas He KOHCYIbTALMK, a IMOMOIIH, TO
CTPaxoBbl€ IPEACTABUTEIN BO B3aUMOJEUCTBUU C COTPYAHUKAMU MEAUIMHCKUX OpraHu3aluii
OKa3bIBalOT cojeicTBue. Yame Bcero tpedyercs NOMOUIL B 3alMCH Ha IMpPUEM K Bpady, Ha
oOcieoBaHre, OBIBAIOT NPOOJEMBI C TOCHHUTAIM3AIMEe B CTAlMOHAP, C MPUKPEIUVICHHEM K
NOJUKIMHUKE. A B cllydasX, KOrja OINEpaTUBHO IIOMOYb YEJIOBEKY HEBO3MOXKHO, WU MpH
BO3HMKHOBEHMH >aJ0Obl HAa KaueCTBO paHee IOJIYYeHHOM METUIIMHCKOW MOMOIIU, CTPaxOBbIE
IPEJICTaBUTEIHN — HKCIIEPThl PACCMATPUBAIOT ’KaJI00bI ¥ TPOBOAST SKCIEPTHHIE MEPOIPUSITHS.

— C KaKuMH BONIPOCAMHU 4allle BCero o0pamanTes rpa:xkaiane B kKomnannio « Kpsimmeacrpax»?

- Bonbmiast yacte rpaxaan obpaiaercsa 3a KOHCynbTauusiMu 06 opopmienun noauco OMC u o
NOPSAJKE MOITYYEHUS] MEAUIIMHCKON noMomM (Kak ¥ rjae noayduts noauc OMC, Hy)XHO U MEHSTh
MOJIUC U KaK MOJYYHUThb ero 1udpoBoi ¢popMart, Kak 3arucatbcs K TOMY WM HHOMY Bpady WIIU MONAacTh
Ha JuarHoctudeckoe obcienoBanue). B 2022 roay B «KpbiMMeacTpax» MOCTYIHIO OKoJio 50 ThIC.
oOparieHuid, a 3a 9 mecsies 2023 roga Mbl yxe npuHsuin 6oiiee 34 ThIC. 0OpallieHuil, BKIIOYast T€, PU
pPacCMOTpPEHUN KOTOPBIX CTPaxoOBble MPEICTABUTEIM IIOMOIJIM JIOASM B pEUIEHUH BOIPOCOB,
CBSI3aHHBIX C MOJIy4€HUEM OeCIUIaTHONW MEAMIIMHCKOMN ITOMOIIH.

Hampumep, B «KpbeiMmmenctpax» oOpatuiack 3actpaxoBaHHas A. OHa He Moryia MpONTH
Ha3HAYEHHOE JHarHocTudeckoe uccaenoBanue Y3 cocynoB HIKHUX KOHEUHOCTEH B aMOylaTOpHH
10 MECTY HUTEJIbCTBA B CBSI3U C OTCYTCTBUEM O0OPYIOBAaHUS M OOPATUIIACh B CTPAXOBYIO KOMITAHHUIO
Ui peuieHust Bonpoca. [Ipu ydactum ctpaxoBOro npeacTaBUTENsl 3aCTPaXxOBaHHOM B aMOylaTopuu
ObLJI0 BbIIaHO HampasieHue 1o gopme 057/Y ans nposenenus Y3U cocynoB HIKHUX KOHEUHOCTEH B
WHOU MEAUIUHCKOW OpraHW3aluH.

[TonoXuTenpHO pEelmICcs BOIPOC U B OTHOLICHUH MalMeHTKH b., koTopast oOparuiachk ¢ xano0oii
Ha OTKa3 B TOCHUTAIN3ALMHU B OTAEICHUE COCYIUCTON Xupypruu. CTpaxoBOU NMPEACTABUTENb OKa3all
COJICICTBHE B PEIICHUU MPOOJIEMBI U B YCTAaHOBJICHHBIE 3aKOHOM CPOKH HEO0OXOAMMOE OTNepaTHBHOE
BMEIIATENbCTBO ObUIO ciaenaHo. Jlyisi pemieHus BOmpoca CTPaxOBOW MPECTAaBUTEIb HAMPABUI
ounManbHBIN 3apOC B MEAULMHCKYIO OpPraHU3aIfIo, CBA3BIBAJICS IO Tele(OHY C PyKOBOACTBOM
MEIULIHUHCKON OpraHu3alyMyd W TJABHBIM BHEIITATHBIM CHEHHAIUCTOM [0 COOTBETCTBYIOIIEMY
MEAUIMHCKOMY ITPOdUITIO.

N Takux ucropuii odeHb MHoro. [loaToMy, ecnu He ygaeTcsl peuiuTh BO3ZHUKIIYIO MPOOIEMy ¢
PYKOBOJCTBOM MEIMULIMHCKOW OpraHU3allud — OOpallaiTeCh B CBOK CTPAaxOBYIH MEIUILUHCKYIO
KommaHuto. U Toraa yxe Ball cTpaxoBOM MpeCTaBUTENb 3aMETCs pelIeHuEM POOJIEMBI.

— Enena AnekcanapoBHa, uTo 661 Bbl X0Tes1u cka3aTh elle HAIIMM YU TATEIAM?

- JI1151 cTpaxoBbIX MpeAcTaBuTeNel KoMnaHuu «KpbIMMeEICTpax» 3BOHOK KaX 00 3aCTPax0BaHHOTO
NEHCTBUTENBHO BaxkeH. [loMHMTE: Bac ciaymaioT, CIbIIAT U 00sA3aTesIbHO MOMOryT. Beixoaute Ha
CBAA3b, HE OOMTECH «IIYIbIX» BOIPOCOB. i CTpaXxoBbIX MPEACTaBUTENEH X HE cyliecTByeT. Ecnu y
Bac Bo3HMKIA cuTyanus, CBsi3aHHas C HapylleHMeM Bammx 3akOHHBIX MpaB MPHU MOJYYCHUHU
MEIUITMHCKOM moMotu, oOpamaiiteck B Enqunsiii Konrakr-ientp B chepe OMC:

- B Pecniyonuke Kpeim: 8-800-301-41-53,

- B T. CeBacromons: 8-800-250-35-27.

Ilo mamepuanam cazemut «Komcomonvckaa npaeoay om 08.11.20232.
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